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Most people do not 
fully appreciate the 
value of the speedy 
communica- 
tion which the tele- 
phone and the telegraph have furnished 
ior years as their everyday job, and in 
which, more recently, the radio and air mail 
are now helping. In times of emergency, 
however, this value of swift, efficient com- 
munication comes home to the person in 
need. 

Here is a case in point: The widow of 
aman who died suddenly found among his 
papers warrants entitling him to rights to 
buy additional shares of a valuable stock 
ata figure which was low compared to the 
current quotation. These warrants, how- 
ever, became void if not exercised by a 
certain date. As the deceased had over- 
looked this fact, there was scant time to 
iorward the certificates to the corporation 
office and have them arrive before the dead 
line. 

The warrants had to be delivered in New 


York 


their discovery, 


vithin 24 hours from the time of 


and the regular mails 


could not possibly make delivery. Quick 
work vot the valuable papers into the air 
mail, 2 postal Lindbergh flew East with 


the papers, and the stock rights were ex- 


freise in time to save the money involved 
lor the estate. 
That is what quick communications did, 


and th. air mail deserves credit. The in- 


lumer: ble cases where the telephone and 
the tcograph perform similar services 
tver} have made their vitally impor- 

k such a matter of routine that 
"usta » goes unnoticed. It is worth while, 


DO MODERN COMMUNICATIONS 
THE ANSWER IS “YES” 20 


however, to pause occasionally long enough 


to point out the indispensable value oi 
speedy communications. Few people realize 
how much they contribute to this coun- 
trys prosperity. 
x * * x 
The 430,000 stockholders of 


can Telephone 


the Ameri- 
& Telegraph Co. also 
should have a pretty high opinion of the 
communications business, especially just at 
this time when all the financial and busi- 
ness world is talking about the rights given 
them to buy 1,850,000 shares of new stock 
at par. 

With a persistency which must be rather 
aggravating to Mr. Gifford, the Bell presi- 
dent, many of the newspapers refer to this 
financial transaction as a “melon,” in spite 
of the fact that Mr. Gifford has been care- 
ful to define the Bell policy to be to pay 
only “reasonable, regular dividends,” and 
to affirm that “melons” are not on the Bell 
menu at all. 

Still, the 


“melon,” and if 


financial writers call it a 
the stockholders like the 
flavor of the term—as they naturally do 
it may have to be generally accepted. The 
rights give the stockholders the oppor- 
tunity to buy new stock, at the ratio of 
one to six, for $100 per share for shares 
that sold at $211 per share the day after 
the offering. 

This is the largest offering the compan) 
ever made, and means a profit of approxi 


mately $155,000,000 to the 


stockholders, 


figured on the value 


PAY? oF the 


issued. On February 


rights when 
American Tele- 
phone & Telegraph 
sold May 17, ad 
vances in the market had added $350,000, 
000 to its total value. 


* 


stock at 178% By 


It is perfectly natural for Bell leaders 
to dislike the Wall street talk of “melons.” 
No public service company, frequently 
under fire in rate cases before regulator) 
commissions, cares to have this so-called 
“melon” issue emphasized, even though it 
may be flattering to be rated as extremely 
prosperous. In the case of a utility organ 
ization that finds it necessary to apply for 
higher rates from time to time, the gossip 
about “melons” is not particularly helpful 

That is probably what President Gifford 
outlined the Bell 
National 
A.ssociation of Railroad & Utility Commis 
After speak 


ing of the obligation to give the public thi 


had in mind when he 


policy in his address before the 


sioners at Dallas last October 


best possible telephone service, he said: 
“Obviously, the only sound policy that 


will 


to furnish the best possible telephone sery 


meet these obligations is to continue 
ice at the lowest cost consistent with finan 
cial safety. This policy is hound to succeed 
in the long run, and there is no justifica 
tion for acting otherwise than for the lone 
run. 

there is not 


It follows that only no in- 


centive but it would be contrary to sound 


policy for the management to earn specu 


lative or large profits for distribution as 


‘melons’ or extra dividends. On the other 
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hand, payments to stockholders limited to 


reasonable, regular dividends with their 
right, as the business requires new money 
from time to time, to make further invest- 
ments on favorable terms, are to the inter- 
est both of the telephone users and of the 
stockholders.” 
x * * x 

In these days of booming stock market, 
with prices soaring to record heights for 
shares in most industries, investors in pub- 
lice service companies may well consider 
themselves entitled to participate in the 
fruits of the growth and development of 
their business. Expansion of the utilities 
has accompanied the expansion and prog- 
ress of business generally—in fact, expan- 
sion of the utilities has aided and made 
possible the growth and development of 
American bus:ness as a whole. 

Furthermore, expert management and 
the alert and discriminating adoption of the 
latest and best methods and practices have 
enabled public service companies-—the 
American Telephone & Telegraph Co., for 
example—to make excellent financial show- 
ings, in which their stockholders, to a cer- 
tain extent, should be allowed to share. 
The theory of utility regulation, of course, 
contemplates only a “reasonable return” on 


the capital invested, at the same time pro- 





Get aboard a liner on the west coast of 
the United States and sail toward the set- 
ting sun for about 15 days, or until you 
have traveled far enough to make west 
east, and you will arrive at the Philippines, 
that group of islands which separate the 
Pacific Ocean from the China Sea. 

Most ships will land you at Manila, 
where the broadcast stations sign off with 
“Manila, pearl of the Orient” and then re- 
peat in Spanish “Perla de Orienta.” The 
Philippines were acquired by Uncle Sam 
about the time Admiral Dewey went into 
Manila bay and sunk the Spanish fleet off 
Cavite. While years of Spanish dominion 
have left their mark on the country and the 
customs and habits of its people that it 
will take generations to erase, there is evi- 
dence on every hand that American influ- 
ence, during the last quarter century, has 
had its effect. 

When the American abroad arrives in 


Manila, there probably is not anything that 
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COMING CONVENTIONS. 

Northern Indiana District, South 
Shore Inn, Lake Wawasee, June 19, 20 
and 21. 

Vermont Telephone Association, Bur- 
lington, June 21 and 22. 

Washington Telephone Association, 
North Bend, June 22 and 23. 

Tri-State Telephone Convention, Erie, 
Pa., August 8, 9 and 10. 








tecting that capital against any possible 
loss. 

Like all theories, however, this does not 
always work out exactly. Losses of interest’ 
return—and capital, too—are frequently 
borne by utility investors in spite of that 
theory. That being the case it is only fair 
and just that the line not be drawn too 
close in the matter of profits to the invest- 
ors. This would seem especially to be true 
where such returns are largely due to 
skillful management and general business 
growth, and not to over-capitalization. 

* * 1 ok 


One of the functions of utility regulation 
is to see that the operating company serv- 
ing the public is not over-capitalized so that 
the rates will not provide a return on such 
surplus capital. At the same time a far- 


sighted commission will recognize the wis- 


By Ray Blain 


makes him feel more at home than does 
the telephone service furnished by the 
Vhilippine Telephone & Telegraph Co. 
After the ship has docked, one of the first 
to come up the gang plank will be a 
Filipino lineman, dressed in well-tailored 
khaki, with a telephone under his arm that 
is an exact duplicate of the one used at 
heme, providing the traveler came from an 
up-to-date community. The telephone will 
have a line already connected to the cable 
terminal on the pier, which the lineman 
pays out as he comes aboard, making tele- 
phone service available for immediate use 
within a very short period after the ship 
cocks. 

The Philippine Telephone & Telegraph 
Co. is owned by American capital and is 
managed and maintained under the direc- 
tion of American engineers. The system 
in Manila consists of about 13,000 tele- 
phones, and has been in the process of cut- 
over to automatic during the last few years. 
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dom and justice of rewarding skilliu! and 
Otherwise the 


public will not benefit from such manave- 


economical management. 


ment—at least not for very long. 


Utility laws guarantee service compznies 
a reasonable return on their investment 
but there may be all the difference in the 


world in their management. 
x * * x 

Company A, with a capital of $100,000, 
may have a mediocre management that 
loafs along and is content to earn the “rea- 
sonable return” and barely get by. Com- 
pany B, with a capital of $100,000, may 
lave a hard-working, intelligent, thrifty 
management, that easily earns its “‘reason- 
able return” and by skill and economy is in 
a position to yield an even larger return 
Isn't B entitled to more than A? Must B's 
desirable efficiency be penalized to keep in 
step with A’s inefficiency ? 

These are some of the questions that 
occur to regulatory authorities. The answer 
that B’s management should be paid more 
than A’s but that the investors in the two 
companies should receive the same return, 
also inspires an objection. Why should not 
B’s stockholders be more rewarded for 
using better judgment in selecting expert 


management ? 


And that is still another question. 


Telephones in the Philippines 


Philippine Telephone & Telegraph Co. Which Serves the Islands, Is Owned by 
American Capital—Filipino Makes Good Telephone Man if Properly Trained 
and Supervised—Use 


of Telephone on Benguet Trail—Interesting Customs 


At the present time, the system is about 85 
per cent automatic and the officials expect 
to have the complete cut-over completed 
some time in the early past of this year. 

The men of this company deserve much 
credit for the wonderful work they have 
performed in the rendering of good tele- 
phone service so far from the base oi sup- 
ply and in a country where climatic condi- 
tions makes the task doubly hard. In addi- 
tion to their other difficulties, it has been 
necessary for them to train the native help 
to become proficient in the many compli- 
cated tasks of a large city telephone system. 

The Filipino, I found during my two 
years of telephone work in the islands I 
was not in the employ of the Philippine 
Telephone & Telegraph Co.—made ery 


good telephone man if properly tr ned, 
and then constantly supervised. [i lie 's 
not properly supervised, he soon gets care 
less and forgets to solder joints, an¢ will 


even wipe a cable splice without fir-' oil 
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If you come on the job just 
after he has completed a splice and ask him 
if he boiled out the cable, he will answer 


ing it out. 


“Oh, yes, sir.” At the same time you can 
see that the paraffine has not been melted, 
if any is on the job at all. 

In Manila it was formerly necessary for 
most of the operators to speak several dif- 
ferent languages, for perhaps there are not 
many places on the globe where more dif- 
ferent languages and dialects are spoken 
than in the Philippines. With the cut-over 
to automatic, this difficulty will be elimi- 
nated to a great extent, for then only a 
few information operators must have a 
knowledge of the various tongues as the 
dial speaks a universal language. In spite 
of the fact that English has been taught in 
the schools for nearly 25 years, it is quite 
frequent in Manila that one dials a num- 
ber and finds that the one answering can- 
not understand unless you speak, in addi- 
tion to English, Spanish, Chinese, German, 
Tagolog and some of the other numerous 
native dialects. 

There are probably few places in the 
world where telephones are used more per 
capita than in Manila, especially in the 
Chinese quarter. I have no doubt that 
many telephones are paid for and used 
jointly by several Chinese families. The 
Filipino girl operators in the employ of 
the Philippine Telephone & Telegraph Co. 
were required to wear their native dress 
while on duty. This dress consists of a 
dark skirt cut full and with a train worn 
fastened up to the belt. The waist is of 
some bright color and usually embroidered 
vith some flower design. It is ‘made of 
Pina cloth which comes from the fiber of 
the pineapple plant. The sleeves are made 
with large bulges at the shoulders which 
retain their shape due to the coarse texture 
oi the cloth. 

As one Spanish writer remarked, these 
girls in their native dress resemble a beau- 


The 2 


Zag on the Benguet Trail. 
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1GZAG BENG@UET ROAD 
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tiful butterfly ready to take wing. The 
American women do not agree with this 
opinion, however. 

I happened into the main exchange at 
Manila one time and went into the operat- 
ing room at the time the relief was chang- 
ing shifts. All operators at the board 
stood up and the chairs were slid back a 
certain distance in a perfect line. The 
relief operators then filed in, and the ones 
relieved filed out with all the dignity of a 
formal guard mount of the West Point 
cadets. This procedure eliminated all con- 
fusion of the average relief period and 
would be a big 
methods used in some of our larger offices 
here in the States today. 
and chief operator of this company are 
American women. 

While the local service in Manila is 
up-to-date in all respects, the toll service, 
except for a few short lines out of Manila, 
has never been developed. The Insular 
government maintains under the Bureau of 
Posts a very complete telegraph service 
that connects every village and town of 
any importance. A submarine cable and a 
radio service, operated in connection with 
the telegraph service, connects the various 
islands of the archipelago. 

In all probability it is just as well that 
the toll service has never been developed, 
as the volume of business now conducted in 
the islands is not adequate to support a toll 
service. As this service would be both 
difficult and expensive to maintain, the 


improvement over the 


The supervisors 


rates would necessarily be high. 

The excessive moisture in the air causes 
low insulation, and the 
hours a day, 365 days a year, which would 
make a constant patrol of the line neces- 
sary to maintain a grade of transmission 
that would be passable at all. 


trees grow 24 


Climatic conditions in the tropics make 


the furnishing of all telephone service both 


difficult and expensive. The excess of 





Control Gate on Hair Pin Turn in Left Foreground 


is Connected with Other Gates by Telephone System. 























Note 


Near Baguio, P. I. 
Grounded Telephone Line on Iron Pole at 


Benguet Trail 


Bridge. Native Igorote in Foreground. 

moisture in the air, the nearness to sea 
level, and the salt sea air start a galvanic 
action in joints if left unsoldered and 
causes them to corrode in a short 
time. During the rainy season this is not 
so noticeable but, when things dry out, 
these corroded joints all show a very high 
Due to the same action, I have 
had 


very 


resistance. 
found a stretch of 
holes through the sheath under each cable 


aerial cable that 


ring for several spans. 

I believe that I have never found a place 
that the telephone proved its worth any 
more than on the Benguet trail, which leads 
up to Baguio, the summer capital on top 
of the mountains. This trail is about 40 
kilometers long and, for the greater part 
of its length, is cut out of solid rock along 
the side of the cliffs. Due to the excessive 
cost of this type of construction, the trail 
is barely wide enough for one car, which 
makes one way traffic necessary, and reg- 
ular passing places are provided at each 
cf the control gates. The scenic grandeur 
oi this trail surpasses anything I have ever 
had the privilege to view. 

Magneto telephones are installed at each 
of the gates which are connected by a 
grounded line for the total length of the 
trail. This has proved a very satisfactory 
arrangement for controlling the traffic. In 
going up the trail, we would drive up to a 
closed gate and sound our horn. The man 
on duty would come out, look us over, and 
then go to the American-made magneto 
telephone, give the crank a few turns, chat- 
ter a few words in the transmitter, give 
us another look and apparently repeat our 
license number over the line. He would 
then open the gate and tell us to “Siege.” 
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About the same procedure was repeated at 


each gate until we clear of the 
Benguet trail. 

We 
bridges in northern Luzon controlled in this 
and in 


were 
found several other toll roads and 
telephone 


played an important part in the scheme of 
things. 


manner, each case the 


After we arrived at the summit of the 
mountains, I had an opportunity of visiting 
a magneto exchange that had been installed 
and was maintained by natives and it plain- 
lv showed the lack of American super- 
vision. well- 
known American manufacture, had been 


The equipment, all of: a 
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This proved to be the 
station of the section lineman, or rather 


beside the road. 
linemen, as there were two on duty. Their 
tools consisted of a pair of Klein hooks, 
pliers, handaxe and a pair of non-reversible 
They also had a coil of iron 
This was both 
home and workshop, as they had a sack of 


connectors. 


wire and six dry cells. 


rice and an earthenware bowl to cook it in. 

One of the linemen spoke fair English, 
He said 
that when the typhoons came, they had te 


so I asked him about his work. 


work very hard to get the line to working 
again as trees blew down and broke the 
wire, and rain made the line not talk well. 








Control Gate and Bridge on the Benguet Trail Near Baguio, P. I. 


practically ruined by the methods practiced 
in its installation and maintenance. 

One of the things that struck me as par- 
ticularly strange was that they had, in the 
place of the flameproof jumper wire to 
pair and the 
switchboard on the main frame, a neatly- 


connect the outside cable 
do not know 


what they would do to make a change in 


formed and laced cable. | 
the event a cable pair went bad but expect 


that they would change number and all. 

In the same exchange I saw a 100-pair 
cable that like a cork screw 
for the greater part of its length. I in- 
quired as to what caused this and was told 


was twisted 


that it was caused when they paid the turns 
on the reel laying flat when the cable was 
strung. They seemed to think they were 
lucky to get 20 pairs to work through this 
cable when it was connected up—and I am 
inclined to be of the same opinion. 

I took a trip out of Baguio up into the 
Bontoe country for a distance of about 50 
kilometers over a trail that had just been 
completed. Before the construction of this 
automobile road, to reach the Bontoc region 
it was ride a burro 
This new road, like 
the Benguet trail, was controlled by tele- 
phones installed at all gates. 


necessary to walk or 


over a narrow trail. 
The grounded 
line spanned distances of from 600 to 800 
feet from one peak to another and, due 
to the 
inductive 


absence of any kind of electrical 


disturbances of earth currents, 
talked up very well, 
About midway up the trail we stopped to 


let the Ford cool off at a little grass shack 


Later, in looking over the weather charts 
for this region, I found that at one time it 
rained 45 inches in less than 24 hours. I 
do not wonder that on such days the trans- 
mission was not so good. 

At one time during my stay in the islands 
I found it necessary to install a telephone 
on a ship laying at anchor several hundred 
teet shore. As 
was available, it was decided that ordinary 
copper-coated, twisted 


from no submarine cable 


pair drop wire 


would be given a try. A new coil of this 
wire was obtained and by the use of a 
motor boat was laid out from shore to the 
bow of the ship. At this point a heavy 
iron weight was tied to the wire to sink it. 
The ship end was taken up over the rail 
and back aft to a 


common __ battery 


telephone. 

This circuit gave perfect service for over 
a week. Before the line was removed, it 
was tested and showed practically as good 
insulation as it did just after being sub- 
merge/l.. To my knowledge, this was the 
first time that ordinary drop wire was ever 
used in place of submarine cable. 

On another occasion I had the pleasure 
o: spending a day on the Danish cable ship 
“Pacific,” which was repairing cables in 
Manila bay. The electricians and ship's 
cfhcers were Danes and spoke to one an- 
other in their The crew 


Chinese coolies and conversed with 


native tongue. 
were 
one another in Cantonese. But when the 
ship’s officers wanted to carry on a con- 
versation with any of the crew, they used 


pidgeon English. 
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Immediately after tiffin, I was inyi 
on the bridge and the quartermaster 


T 


one of the most amusing sights 





ever witnessed. He wore a white d 
suit with a large red sash tied aroun 
middle and a large straw hat with a | 
band that had the ship’s name on it in 
He reminded me of the pictures oi 
pirates of old. The captain would giv 
some command, “Hard a p 


and he would repeat something that I 


such as 


never understand. It must have bee: 
right, for the skipper did not seem t 
any fault. 

The 
some 


Filipino telephone workme: 


peculiar names for various thing thou 
hat they always use, no matter how well the 
they understand and speak English. Fo who 
example, 
and, in 


they call storeroom “Bodega,” educ 
fact, the telephone compat 
Manila has its storeroom listed as s1 
the directory. Conduit they call 
They also call hose or any kind 
“tuba.” <A 


wheelbarrow is 


the same pole trailer, 


cart or to them a 
ratella.” 
The Four Big Wireless Companies 
Combine in Chile. 
The four largest 


the world, the Radio Corp. of 


wireless companies 
America } 
Marconi’s Wireless Telegraph Co., Lon- 
don; Telefunken Besellschaft fur drahtlose 
Telegraphie, Berlin; and Cie. General 
Sans Fil, 


formed a Chilean organization for the erec- 


Telegraphis Paris, have just 
tion and operation of a wireless telegraphic 
station in Chile, Railton H. Squirrell, clerk 
to U. S. Commercial Attache, Santiago, re- 
ports. 

The new station, which is to be located 
at Quilicura in the vicinity of Santiag 
will use a short wave and will receive and 
transmit. It was anticipated that it will be 
ready for operation this month, but inas- 
much as there are legal provisions against 
its being employed for the transmission of 
messages within the country, it will be con- 
fined to international work. 

The capital of the new company is 2,000,- 
000 pesos ($244.200) and its duration is 50 
years, dating from March, 1928. 


Telephone System Planned for 
Villa Acuna, Mexico. 
The Chamber of 


Acuna, Mexico, has appointed a committee 


Commerce at \ 


to make a survey and to estimate thi 


of installing a telephone system 
S. Vice Consul © 
C. Harper, Piedras Negras. 


city, according to U. 


As soon as the approximate cost has 
ascertained, the Villa Acuna citizens 
ask the Del Rio & Western Telephon 
ot Del Rio, Texas, to install the syst 
If they ca 
will 


a branch of that company. 
Villa 


own switchboard and other equipment 


do this, then Acuna insta 
will connect with the Del Rio system 


single line. 
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Method of Keeping Public Informed 


Effective Procedure Followed by Small Exchange Owner of Informing Public 
of Status of Company—Only Few Subscribers Lost When a Raise in Rates Was 
Necessary—Address Given at Annual Convention of Nebraska Association 


Having completed several rate raises in 
few months, | 


the last 


was asked to talk 
“Keeping the Public Informed,” so I 








thought I would take the specific case of 
the Arcadia Telephone Co. and give the 
whole procedure of how our public was 
educated up to the point where, when the 
rates were raised last September, we lost 
only five or six subscribers out of about 
475. As most of the larger companies have 
their own advertising and commercial man- 
agers, Who spend most of their time on 
working out these problems, I am going to 
talk more to the small telephone man who 
has to do the whole job himself, the same 
as myself. 

In the first place, I believe it should be 
every telephone man’s ambition and aim to 
give the very best telephone service possi- 
tle, and then go a little farther and tell 
the people about it, because they are prone 

forget the many blessings they receive 
at our hands. Selling the proposition to 
the public, or keeping them sold on the tele- 
phone business, is not much different from 
selling groceries or life insurance or any 
other commodity, and the same methods 
apply in each case. 

li vou just keep telling the story to every 
one long enough, you will soon believe it 
yourself, even though you were not thor- 
oughly convinced at first. As the time I 
took over the Arcadia Telephone Co. prop- 
erty in November, 1925, I knew that the 
tates were too low to be able to make any 
profit in operating the property, so I de- 
cded to begin to spread the gospel of 
higher rates at once. 

To begin with, however, we had to go 
out and fix up the telephone lines so that 
we could give the people service; and we 
tcld them that we were going to do our 
give them the very best possible 


service. As I have found form letters to 
be a \ery good method of putting over 
ideas to our subscribers, I sent one to each 


subscriber, telling them just what we ex- 


pected t> do and what we expected of them. 
The whole text of this letter was: 
‘T Farm Subscribers: 


LS) 
No Joubt you all know that Mrs. 


Wait his beer wanting to dispose of the 
Arcadi Telephone Co. for some time, 
and as \readia has alw ays seemed to be 


‘real ive town and the farming com- 
Nunity surrounding it real prosperous, I 
‘ough it would be a pretty good town 


9 do usiness in. So I completed ar- 
ange ts with Mrs. Wait and took 
over t roperty “Nov 


By D. E. McGregor, 
Farmers’ Telephone Co., Gibbon, Neb. 


You are probably curious to know 
how the business is going to be handled 
in the future. As I will only be in Ar- 
cadia occasionally, due to other business 
connections, | am writing you so you 
will know what my plans are and how 
1 intend conducting the business. 

Both Mr. Jay Shultz, who will be 
local manager, and myself, have been in 
the telephone business since we had to 
get out and rustle for ourselves, so we 
are going to try to give you good tele- 
phone service. We plan on making a 
detailed inspection of all farm lines and 
telephones before winter sets in, if the 
weather conditions permit; but if your 
service is not what it should be, kindly 
report it to the operator, and immediate 
attention will be given same. 

Every’ business must have certain 
rules and regulations, if it is going to be 
a success and be able to give the besi 
service possible to its patrons. There- 
fore, we are making the following 
rules: 

First: Statements will be sent to all 
farm subscribers every quarter, unless 
your bill is being collected at the bank 
In that case the same arrangement will 
be continued, providing it is satisfactory 
with you. 

Second: The discount will be allowed 
only if the bill is paid during the first 
month of the quarter. 

Third: Service will be discontinued on 
all telephones on which the rental is not 
paid by the fifteenth of the second month 
of the quarter, as we must insist on bills 
being paid promptly—and the regular serv- 
ice connection charge will be added to the 
bill to have the telephone connected up 
again. 

Fourth: We are going to try and live up 
to the golden rule of treating you as we 
would like to be treated ourselves; and we 
trust we may have your hearty cooperation 
in our efforts to give Arcadia the best tele- 
phone service possible. 

The enclosed bill is for four months, for 
we want to get our books squared up to 
March 1, after which bills will be sent only 
every three months. As we are late in get 
ting these statements out, you will have 
until December 10 to get the $1.00 discount. 
As stated previously, all telephones on 
which the rental is not paid by December 
15 will be disconnected. 

Yours very truly, 
ARCADIA TELEPHONE Co. 
Db. E. McGregor, Owner. 

I also instructed my manager and the 
operators never to miss an opportunity to 
tell our subscribers something about our 


business and, where there was any com- 
plaint regarding the service, to explain in 
detail to them, so that they would have a 
better idea ¢ 


f what we were up against in 
giving service. I followed this up by adver 
tising in the local newspaper. Whenever 


ie 


there was anything of interest, they wer 


giad to give us space in the news columns. 

During the next summer we had to move 
a lot of poles for road grading. So in the 
fall I ran a series of advertisements in the 
paper, giving the number of poles we had 
moved, and the cost to the company. But 
it was also stated that we appreciated good 
roads and wanted more of them, even 
though it cost us a great deal to move our 
poles sO they could be built. As most peo- 


ple are not very observant as to what is 


being done, we treated with preservative 


all poles which we reset or placed on the 


line, at least two feet above the ground 


line, and also treated our brackets. Thus 
the dear public could see that poles had 


been changed of at least reset, and know 
that we had been doing something in that 


neighborhoc dd. 


When we completed our reports for 1926, 
the fact that I could not continue on the 
old rates was staring me straight in the 
face in red figures at the bottom of the 
sheet. So I 1927 
would have to be the which the 


rates were raised, or else I would have to 


balance decided that 


year in 


go out of business, for I could not stand 
continued deficits. 

As I have found that most people are 
facts, | de- 
cided that the only way to convince the 


reasonable if they know the 


public that I needed more revenue was to 
tell them all the 
them until they got 
So 1 cranked off 


facts—and keep telling 


tired of hearing it. 
letter on the 
mimeograph and sent it out the 


year. 


another 
first of the 
As I think it’s a pretty go rd letter, 
i am giving the whole text: 


Dear Friends: 

While I have met only a few of you 
people personally, | hope I may call you 
all friends of the telephone company and 
its employes, for we want to conduct our 
business so that we can call all of 
triends as well as patrons. 

Before buying this property 
Wait about a year ago, | inquired and 
looked around a bit to see what kind of 
people I would have to do business with. 
From the appearance of the town of 
Arcadia, and the well-improved farms in 
the surrounding country, I decided that you 
people wanted good telephone service and 


you our 


from Mrs. 


were willing to pay for it—and so far I 
have not been disappointed, and trust I 


will not be in the future 

As the plant was rather badly run down 
when [I took it over, I planned on con- 
siderable rebuilding during this past sum 
mer, but due to several bad storms, and 
having to move several miles of poles for 
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LLEPHONES 


‘temeress of Chatham District 


NOTABLE EVENTS 


1066 Norman Invasion of Kent. 

1130 King Henry I Accompanied by the Archbishop of 
Canterbury Visits Rochester to Dedicate the 
Cathedral. 

i 1215 King John Besieges the Barons in Rochester Castle. 
1588 Chatham Royal Naval Dockyard Established in the 

Reign of Queen Elizabeth. 

1667 Chatham Attacked by Dutch Fleet. 

1928 PUBLIC TELEPHONE SERVICE in the 
Chatham area converted to AUTOMATIC 
WORKING inaugurating 2 new era of social and 
commercial prosperity. 
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THE CHATHAM TELEPHONE AREA, 
COMPRISING 
CHATHAM, GILLINGHAM, STROOD, RAINHAM and SNODLAND 
EXCHANGES, WAS SUCCESSFULLY CUT OVER TO AUTOMATIC 
WORKING ON MARCH 31ST, 1928 
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road grading, we did not accomplish nearly 
all we planned to. But I hope your service 
has improved considerably during the past 
year, for we will not be satisfied until you 
are getting the best service possible. 

To give good telephone service we have 
to employ reliable, efficient operators and 
men, and must pay a fair wage to keep the 
class of people who will be courteous to 
the public and fair to the telephone com- 
pany. It also takes a lot of new material 
to replace that which wears out, or is de- 
stroyed by storms or other causes. The 
costs of replacing poles, wires, telephones 
and other parts of the telephone plant are 
nearly double what they cost in the first 
place, due to the increase in wages, as well 
as the costs of these different materials. 

During the past year I have tried to 
keep the expenses down and economize in 
every way possible without impairing the 
service, but | find after a year’s operation 
that it has been a losing proposition. The 
only thing I see to do is to get a cheaper 
ciass of help and not keep the lines in as 
good shape, or ask you people to pay a little 
more for service. 

You are all boosters for good roads and 
want more of them. You are proud of your 
rural schools, and the town you do business 
in—and I know that you want a_well- 
managed telephone system which will give 
you dependable service all the time, and is 
in a position to meet any emergency, due 
to storms or otherwise, at any time. 

Any public utility, to meet its obligations 
to the public which it serves, and _ its 
owners, must have a good plant with which 
to do business, a well-trained, loyal force 
of employes to operate and maintain it, 
give the public it serves what they want, 
and pay its owners a fair return on their 
investment. 

To meet all these conditions, it must 
receive an adequate rate for its service, and 
as the telephone rates at Arcadia are con- 
siderably below the average for the same- 
sized towns in Nebraska operated by Inde- 
pendent telephone companies whose rates 
are way below those charged by the larger 
companies, I do not see how I can do the 
impossible, and continue to operate on the 
present schedule of rates. 

With a schedule of rates similar to Com- 
stock, Sargent and the other nearby towns, 
which is only 25 cents a month more than 
the present Arcadia rate for farm service, 
I could continue to give you the kind of 
service you like; and I am sure you would 
all be willing to pay $1.50 a month for a 
telephone you knew would be in good 
working order all the time, or as nearly so 
as it is humanly possible to make it. 

As all rate matters have to be taken up 
with the state railway commission, and a 
formal hearing held at Arcadia, it will be 
some months before there will be any 
change made, if any. I want to be fair 
and square with you all. As soon as I 
have made an application to the commis- 
sion and a date has been set for a hearing, 
I will let you all know, for I want as 
many of you as possible to attend and learn 
for yourselves the reasons for the increased 
costs of giving telephone service. Trusting 
that we may continue to have your good 
will and patronage, I remain, 


Yours very truly, 
D. FE. McGrecor, Owner. 


Prior to this we had been telling 
that the present rates 


people 
were not adequate 
and that they were considerably lower than 


When- 


at any of the surrounding towns. 


ever we installed a telephone involving any 
amount of construction or setting of poles, 
we had the 


subscriber sign an agreement 
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to keep his telephone regardless of what 
change there was made in the rates. So 
it was pretty generally understood at this 
time that there was going to be a rate 
change some tite. 

During the spring of 1927, we had a 
rather disastrous sleet storm. It really 
proved to be more of a blessing than a 
curse, for we used it to good advantage in 
showing the people what we were up 
against from the elements, as well as 
the general wear and tear. As we had 
in the neighborhood of 250 poles down, we 
put three gangs to work at once renewing 
the service, and instructed all men to tell 
every one they met just how much damage 
was done. I also used considerable adver- 
tising space in giving the facts, and there 
were also two or three write-ups which the 
newspaper was glad to give. 

A short time after we had things fixed 
up, one of our subscribers casually asked 
what it would cost to rebuild the plant at 
Arcadia at the present time. As I did not 
know myself, I sat down and figured it 
out and was rather startled at the 
I arrived at. 


figures 
As this looked like a pretty 
advertising proposition, especially 
right after the sleet storm, I used about 
a quarter of a page space, heading it with 
the amount in dollars that it would take to 
completely rebuild the telephone plant at 
Arcadia at present prices, and also gave the 
amount and number of carloads of material 
which it would take to do the job. I found 
that this started considerable discussion, for 
even the operators could hardly believe the 
figures. 

When I started in preparing the esti- 
mates and figures to present to the com- 
mnission, I found that the rates which I 
thought would be adequate would not create 
nearly enough revenue to meet the added 
expenses of operation. I had been telling 
the farmers that the rates would probably 
be raised from $1.25 to $1.50; but when I 
had my estimates completed, I found that 
1 really should have $1.75 for the farm 
rates. 

When I was confronted with this fact, I 
nearly wore out a pair of shoes pacing the 
floor, and just about lost my appetite be- 
fore I had my nerve screwed up to the 
point where I decided to go ahead and ask 
for what I thought I should have. How- 
ever, I decided discretion was the better 
part of valor, and only asked for $1.65 as 
about half of the farm territory had a 
complete crop failure the previous year 
and was in no mood to take a dose like that. 

Most of you people are connected with 
organizations where there are stockholders 
or other people in your own organizations 
to fall back on, but when you are the sole 
owner of the property, and you have no 
one to pat you on the back and help you 
take the responsibility, it is not so easy to 
go up against the whole community and 
ask them for what you think you need. 

I had seen several rate fights before. On 
a previous rate increase in this very town 


good 
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there were a couple of hundred farmer 

who came to the former owner and ordered 
him to take their telephones out, and the 

were just about ready to string him up t 

one of his own crossarms. So I decide:! 
that I would leave no stone unturned 1 

convince these same farmers that I needed 
what I was asking for and that the servic 
was worth a whole lot more than they 
were paying for it. 

Having heard complaints a great many 
times both from the commission and dis- 
interested people, that companies asking for 
rate increases never took the public into 
their confidence, I decided to tell my sub 
scribers the whole thing and give them all 
the facts which I sent to the commission 
So I had a complete text of my application 
to the commission published in the local 
paper, and also had separate copies made 
and mailed to each subscriber. 
they got a double dose, 


In this way 
and there was no 
not knowing the facts 
provided they wanted to take the time to 
read them. 


reason for any one 


At the time ,the hearing was set, I sent 
a mimeograph letter to all subscribers 
giving them a copy of the secretary's let- 
ter setting the date and place of hearing, 
and also inviting every one to attend and 
find out for himself something about the 
telephone business. 

We also advertised the date and place of 
meeting in the local papers and had a line 
ring put on the farm lines the day before 
the hearing, so that no one would have the 
excuse that they forgot the date and place. 
We also held the hearing in the evening 
so that the farmers and business men would 
We were 
not disappointed, for there were about 80 
or 90 per cent present. 


have no excuse for staying away. 


ALL TELEPHONE SUBSCRIBERS, 
Arcadia, Nebr. 
Dear Friends: 

It was last December, I believe, when I 
wrote you that the present rates were con- 
siderably below the average in Nebraska 
and that, after a year’s experience, I found 
it impossible to continue to operate on the 
present schedule of rates, and give any kind 
of satisfactory service. 

After several months of careful study 
of the present conditions and what may be 
expected in the near future, I prepared 
an application for a change in rates and 
sent it to the state railway ceaadaalias 
They have set a date for a public hearing 
at Arcadia, as shown in the copy of the 
letter below, from their secretary. 

Seven years ago the commission, through 
the power given it by the legislature, com- 
pelled every telephone company in the state 
of Nebraska to keep a uniform set 0! 
books, and report to the commission once 
a month. After seven years of studying 
the reports of about 200 telephone com- 
panies, they should know just about what 
it costs to give telephone service. 

As we are working for you people, 
as you are paying the commission 
“boss” the job for you, we would lik 
have every one who has a telephone at 
hearing to let us know if we are gi 
you the kind of service you like—an« 
not, to tell your “boss” to see that we 

As we want vou to know what we 








do 
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doing, and why we are doing it, you will 
fnd enclosed a complete copy of the appli- 
cation sent to the commission. We would 
like to have you read it thoroughly and, if 
there is anything that you do not under- 
stand or agree with, we would be glad to 
have you call at the office or attend the 
hearing, and we will try and explain things. 


Yours very truly, 
D. E. McGrecor, 
Owner, Arcadia Telephone Co. 


xefore going to the meeting, I told Com- 
missioner Taylor that I was not going to 
present any more evidence before the com- 
mission that evening. The main object 
was in selling the public on the telephone 
business in general, for it was generally 
talked on the street that the whole thing 
was all cut and dried and that the commis- 
sion would give me whatever I asked for. 

To give every one present an idea of 
what we really did in the way of account- 
ing, | had all the records of the company 
from the time I had taken it over, even to 
the toll tickets, piled up on the table, and 
asked my bookkeeper to explain just what 
she had to do to make a complete record 
of the business for one month. I also had 
the manager explain what records he had 
to keep and give a detailed account of the 
reports which he had to make in regard to 
his time and material he used. 

I explained in a general way the rulings 
ef the commission and the practice found 
best by the larger operating companies in 
regard to depreciation and maintenance 
charges considered applicable to the best 
operation of telephone companies. 

| also asked Mr. Taylor to explain the 
procedure the commission went through in 
acting on an application such as this. 

In my application I: proposed to do con- 
siderable rebuilding on farm lines and to 
split up several lines which were heavily 
everloaded, so I asked the commission to 
have the rates put into. effect September 1. 
This would give us some time to get 
started on this work and show the public 
that my intentions were good. 

As we had placed nearly 300 new poles 
in the plant the year previous, and seemed 
t' have a hard time to make any one be- 
lieve we had put that many in place, I 
cecided to use creosoted poles and rebuild 
sections of the lines, instead of just placing 
a pole here and there. Then any one could 
see that we were really making improve- 


ments. We also creosoted all brackets and 
crossarms, not only so they would last 
longer, but that Mr. Subscriber, going 


' 
a + 
¢. Ong 1e 


road, would know that there was 


something being done. 


About 15 days before the new rates were 


fo go into effect, I sent another mimeo- 


graph letter to each subscriber, giving the 
comp! new schedule of rates and the 
date on which they would go into effect. 
To make sure that we would reach every 
subscriber, and also to give them a chance 
‘© air any grievance they might have, we 
Started in making a complete inspection of 
Substation equipment about the same time. 
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In a great many cases the subscriber would 
have something to say about the new rates, 
and that gave us the chance for a personal 
interview and an opportunity to sell him 
on the proposition of what the telephone 
really was worth to him. 

In this way we were able to kill two 
birds with one stone by getting all of our 
telephone instruments in good shape for the 
winter, and were also able to clear up any 
misunderstandings which might come up in 
regard to the change in rates. Of course, 
we did not carry 100 per cent on the propo- 
sition of putting over this rate raise, but 
in most cases where the telephones were 
ordered out, we had a personal interview 
with the subscriber and were able to per- 
svade him to keep the service. 

I do not want to take any special credit 
for what we accomplished, for I could not 
have put it over without the cooperation of 
every one of my employes. We were only 
using methods which are as old as Adam, 
and which any one else can apply if they 
take a little time to study their situation. 
It all comes back to the one point: That 
we must give our public good telephone 
service 365 days in the vear, and then get 
out and tell them what a really good job 
we are donig, for they certainly won’t 
believe it if we don’t ourselves. 


Meeting Held in Norfolk, Nebr., 
of Division Officials. 

For the purpose of studying the oper- 
ating results of exchanges in the Norfolk, 
Nebr., district of the Northwestern Bell 
Telephone Co., division officials of the cor- 
poration recently held a two-day session in 
Norfolk. Each one of the exchanges was 
reviewed in detail, the aim of the study 
being to get views on further improve- 
service. W. R. 
Johnson, division commercial superintend- 
ent was in charge. 

Among those in attendance were P. F. 
Bunce, division traffic superintendent; A. 
W. Deveraux, division plant superintend- 


ments in conditions and 


ent: W. A. Schumacker, division engineer ; 
Miller 
Porrelson, division commercial supervisor ; 


John 


Prentice, division auditor: 
J. H. MecAlpin, division maintenance su- 
pervisor; F. G. Hartzell, district manager ; 
J. E. Battey, district plant superintendent ; 
H. J. Gibbs, district traffic superintendent, 
and Victor Stow, district engineer. 
The 1928 District Telephone Meet- 
ings in Oklahoma. 

The 1928 series of district telephone 
meetings in Oklahoma will begin June 5, 
according to announcement of H. W. Hu- 
benthal, engineer of the Oklahoma Utili- 
ties Association. Fourteen district meet- 
ings, to reach every section of the state, 
have been planned. There will be five in 
June, none in July and August, and prob- 
ably three in each of the months of Sep- 
tember, October and November. 

The places and dates of the June dis- 
trict meetings Fairfax, 


are: Tuesday, 
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June 5; Enid, Thursday, June 7; Duke, 
Tuesday, June 26; Medicine Park, Thurs- 
day, June 28, and Sulphur, Saturday, June 
30. 

One feature which will probably be a 
part of most of the meetings, will be an 
address on conditions in Europe and the 
Near East, by Judge W. L. Crittenden, 
traveling representative, Oklahonia Utili- 
ties Association. Judge Crittenden weut 
to Paris last fall as a delegate from Okla- 
homa to the American Legion convention 
and later toured 
Europe and Asia. 


countries in 
He will tell the tele- 
phone division about conditions relative to 
government 


several 


operation and ownership of 
telephones and of other public utilities as 
he observed them in the various countries 
he visited. 


Merger of Haverhill Property to 
Ironton, Ohio, Sought. 

The Home Telephone Co., of Ironton, 
Ohio, has been requested by stockholders 
of the Haverhill Telephone Co. to take 
over the lines and exchange of that con- 
cern and merge it with the Ironton con- 
cern. A committee of the Ironton Chamber 
of Commerce and manager of the Home 
Telephone Co. met with the stockholders 
ef the Haverhill Telephone Co. May 7. 

The Haverhill serves 
about 300 subscribers and covers territory 
extending from Haverhill east to Demp- 
sey’s Crossing and back to Pine Creek. The 
service at present is entirely inadequate 
and residents of that territory desire to be 
included in the Ironton exchange area. At 
present it has a traffic agreement with the 
Home Telephone Co., but operates its own 
exchange. 


Telephone Co. 


Its finances are not in condition 
for the proper maintenance of the lines and 
exchange. The Chamber of Commerce de- 
sires that the merger be brought about. 
Large Private Branch Exchange in 
Service in New York. 

What is said to be the largest private 
commercial telephone exchange in the 
world, was recently placed in oneration by 
the New York Telephone Co. for the Con- 
solidated Gas Co. in its new building in 
New York City. 

The board, which is 125 feet in length, 
has 2,240 extensions connected to it and will 
handle between 12,000,000 and 15,000,000 
calls annually. There are 600 trunk lines 
connecting it with the central office. To 
operate the board 41 operators are em- 
pioyed and nine in reserve. 

The gas company’s first telephone switch- 
board, installed in 1897, had four trunk 
lines and 16 extensions with one operator. 


Washington Association to Hold 
Annual Convention in June. 
The Independent Telephone Association 
of Washington will hold its annual con- 
vention June 22 and 23 at North Bend, 
Secretary-Treasurer T. WV’. Baker, of 
Spokane, has announced. 





As the Tributary Office Sees It 


Necessity of Cooperation Between Toll Center and Tributary Operators— 
Handicaps of Small Town Operators—Relations Between Two Should Be Har- 
monious—Paper From Traffic Conference of Illinois Association Convention 


By Miss Mable Leonard, 


Chief Operator, Illinois Central Telephone Co., Gillespie, Ill. 


While our office at Gillespie is not a 
large one, our toll business is quite heavy. 
If our toll center operators are here I 
believe they could tell you something about 
our traffic too. 

In order that we may render to our 
patrons a high class of long distance serv- 
ice, close cooperation must exist between 
all offices throughout the organization. 
This is particularly important as regards 
the toll center and her tributary. 

Sometimes I wonder if the toll center 
operators, in their large, quiet offices with 
the advantage of thorough training in 
standard practices, have any idea of what 
a small-town tributary operator may have 
te contend with. As a rule the public does 
not expect the operator in the big office 
to be a combined information bureau and 
telephone directory, or a railroad time 
table, a village clock, or a sort of human 
newspaper. In your small town, Central is 
quite often expected to be all of these 
things, in addition to performing her regu- 
lar duties as a telephone operator. 

Sometimes too, there isn’t anyone in the 
Little office to give the operators thorough 
training in standard operating methods, 
voice work, or correct phrases. I wonder 
if some of these big town operators ever 
stop to think that one isn’t born knowing 
what “NRG” and “DA” and “BY” mean. 
Sometimes even, there isn’t any book of 
standard instruction, although most man- 
agers realize the value of standard prac- 
tices even for a small office. 

Things look so simple when you've 
learned them thoroughly, but they may not 
look nearly as easy to someone who hasn't 
had the opportunity to learn them. How 
much the toll center chief operator could 
accomplish by making friends with the girls 
at the little tributary offices, by visiting 
them, seeing the actual conditions, helping 
the tributary operator with her problems, 
and developing a spirit of cooperation and 
good will between the offices! Both the toll 
center and the tributary would profit 
greatly by this. 

The toll center operator is doing one 
thing, and one thing only. No wonder she 
can become an expert in her own line. But 
what of the operators in some small town 
tributaries handling local, long distance, 
and rural, and often doing the bookkeeping 
and cashier work as well? Sometimes the 
operator does the janitor work in addition 
to all this. It may be rather difficult to 
become a specialist under these conditions. 
The toll center operator should take into 








The Boss. 
By Dorotuy H. Van Ent, 
General Traffic Supervisor, Illinois Tele- 
phone Association. 
Who is your boss, Miss Operator ? 
Is the supervisor your boss? No, the 
supervisor is not your boss. 

Is the chief operator your boss? No, the 
chief operator is not your boss. 

Well then, is the traffic chief your boss? 
No indeed, the traffic chief is not your boss. 

Perhaps then the traffic superintendent is 
your boss? No. Not the traffic superintend- 
ent. He is not your boss. 

Well then, surely the president of the 
telephone company is your boss? Abso- 


lutely not! The president also serves; he 
is not your boss. 

Well then, who can be your boss? May- 
be it might be the stockholders? Yes, it 
might be the stockholders; do the stock- 
holders have no boss? Oh, certainly, the 
stockholders do have a boss; it is the pub- 


lic. 

Who is the public? Why, the public is 
all of the people, anybody and everybody. 

Now isn’t that simple? Then .the public 
must be your real boss. Because they all 
serve the public; the operator and the 
supervisor, the chief operator and the 
traffic chief and the traffic superintendent, 
even the president—all of them serve the 
public. 

And what is service? Well, Webster 
says that service is work done for the 
benefit of others. Doesn’t that make your 
work a labor of love; a beautiful, wonder- 
ful thing? 

Aren’t you proud of the fact that you, 
too, Miss Operator, along with the super- 
visor, and the chief operator, and the 
traffic chief, and the traffic superintendent, 
and the president of your company, are 
privileged to be one of this great tele- 
phone organization, whose motto is “We 
serve”? 

With apologies to E. F. Wickwire, vice- 
president, Ohio Brass Co. 








consideration the handicaps the small- 
town operator may be working under. 
There are doubtless many ways in which 
the tributary can cooperate with her toll 
center to insure better service, but there 
also are many ways in which the toll cen- 
ter can cooperate with her tributary offices. 
Since I am considering this subject from 
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the tributary’s point of view, these are the 
things I want to talk about. 

The toll center operators should exercise 
the same care in handling her tributaries’ 
calls as she does those of her own ex- 
change. As far as toll calls are concerned, 
the patron at the tributary is really one 
of the toll center’s own subscribers. Calls 
originating at a tributary should be given 
exactly the same precedence as_ though 
they originated at the toll center. 

Toll center operators should be just as 
courteous and pleasant to the tributary op- 
erator as they would be to a subscriber. 
They should answer a tributary’s signal 
just as quickly as they would answer a 
subscriber at their own exchange. It isn’t 
pleasant to have a toll center say, “Wait 
a minute” when you start to pass her a 
call, and then go off the line and stay off 
until you wonder if she has forgotten that 
such a person as you exists. 

As a rule, unless the toll center knows 
that the tributary is familiar with codes, 
it is just as well, when giving reports to 
the check station, to give them in detail. 
They should be given just as they would 
be given to the patron, for the small station 
operator does not always know the codes, 
and might unintentionally give the patron 
an incorrect report. 

And another thing—the tributary oper- 
ator sometimes feels that she is not getting 
a fair deal from her toll center on timing 
her calls. At a district meeting not so long 
ago there was quite a lot of discussion 
on this particular subject. 

It would help if the toll center operator 
would be sure to attach a tiger clip on 
all calls from her tributary to remind her- 
self that she is responsible for the timing 
of the call. She should be sure to attach 
the tiger clip if the tributary is reached 
over ringdown trunks, so that she will 
be certain to supervise the connection 
closely. 

Sometimes the tributary will have trou- 
ble in getting her toll center back on the 
line; sometimes she will have to ring her 
a number of times; it might be on a cut- 
off or a disconnect. After ringing a num- 
ber of times, maybe the called station will 
answer and put the called party back on the 
line, but. in the meantime the subscriber 
at the tributary has been charged for all 
this time. 

Sometimes the toll center will forget t 
advise an originating toll center whe: she 
reaches a tributary over a ringdown unk 
Then the originating toll center may sug 
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gest that we take a “BY” or a “DA” call 
order, and we have to waste a lot of circuit 
time explaining that they must leave the 
call order with the toll center. 

The toll center operator should keep the 
tributary advised as to the status of her 
calls. Sometimes our subscribers get very 
impatient because we don’t tell them what 
is happening on their calls; and it is the 
tributary operator who must take the 
biame, not the toll center. If the toll cen- 
ter would only tell her tributary just what 
reports she has on the call, then we would 
be able to keep our subscriber advised 
about his call. 

The toll center operator is responsible to 
her check station for the timing of calls, 
and the quoting of charges. She should be 
very careful to perform these two duties 
accurately. Sometimes the subscriber will 
ask for time and charges on his call, and 
the toll center will advise one rate. Then 
when he is billed for the call it will be a 
different rate. 

The result is that the subscriber refuses 
co pay the difference in rate, and what is 
the tributary to do? I do not think the toll 
center can put forth too much effort to 
quote the time and charges correctly. Some 
toll centers make a practice of checking 
with the tributaries each morning on all 
calls filed the previous day. It seems to 
kelp a great deal in eliminating these dis- 
putes about time and charges. 

We do not have this trouble, but some 
tributaries who complete their own calls to 
their toll center say that the toll center 
challenges their calls; that is, the tributary 
asks for a number at the toll center and 
the toll center says: “What is the filing on 
your ticket?” The toll center will then 
tell the tributary it is her call. I do not 
think a toll center should try to do that 
just because the tributary may not know 
the correct procedure and just what her 
rights are. 

Neither should the toll center operator 
assume that the tributary should know 
everyone in town, and just where they are 
at that particular minute, who lives in-the 
white house down by the depot, or who the 
man from Chicago is who is visiting his 
mother-in-law over on Elm street. 

When I think about the relations of a 
tributary to her toll center, I always think 
ahout the old first reader story about the 
quarrel between the mountain and the 
squirrel over which one was the most im- 
portant. Finally the squirrel says: 


You are doubtless very big, ‘ 

But all sorts of wind and weather 
Must be taken in together 

lo make up a year, and a sphere. 
Though I may be very small compared 
, ‘2 you, 

I'll admit that you are big and mighty—but 
Though I cannot carry forests on my back, 
Neither can you crack a nut. 


te 


I believe that both tributary and toll cen- 
‘er ojcrators can profit by reading between 
the lines of that poem, for we are only 
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valuable to ous company according to the 

degree in which we are able to work har- 

moniously with others. 

Northern Indiana District to Hold 
Meeting in June. 

The Northern Indiana Telephone Dis- 
trict Association has planned to hold its 
spring-time meeting at the South Shore 
Inn, Lake Wawasee on June 19, 20, and 21. 
The program committee met recently and 





while a complete program has not been — 


drafted, it is assured that it will be inter- 
esting and as enjoyable as in the past. 


Dates for South Dakota District 
Meetings Announced. 

The South Dakota Telephone Associa- 
tion will hold district meetings during the 
month of June at the following places: 
Madison, Tuesday, June 19; Parker, 
Wednesday, June 20; Kimball, Thursday, 
Jyne 21; Highmore, June 22; 
Huron, Tuesday, June 26, Clark, 
Wednesday, June 27. 

The program will consist of round table 
discussions covering such topics as con- 


Friday, 
and 


and 
start 


struction, maintenance, depreciation 
operating costs. All meetings will 
promptly at 10:00 A. M. 
there will be a joint meeting, and in the 
afternoon the operators will meet and the 
discussions will cover local operating prac- 


In the forenoon 


tices and methods or any other traffic prob- 
lem submitted for discussion. 

The association has made arrangements 
to have people present at these meetings 
who are competent to discuss any phase of 


the telephone business. The topics which 
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are to be discussed will be of special inter- 
est to all telephone companies operating 
farm lines. 

The committee in charge has given these 
district meeting programs a great deal of 
attention and decided that meetings will be 
informal, thus giving each one an oppor- 
tunity to submit and their 
vidual problems. 


discuss indi- 


Central Cities Telephone Co. Buys 
Elkhart, Ind., Properties. 

The Home Telephone Co. of Elkhart, 
Ind., has been sold to the Central Cities 
Telephone Co. of Chicago. 

Eighty-five per cent of the stock is said 
to have been sold for $1,500,000 cash, ac- 
cording to press dispatches. The 
15 per cent is already in the possession of 
the purchasing company. 

The company was formed in 1900 and 
has exchanges at Elkhart, Goshen, Middle- 
bury and Wakarusa, operating 1,125 mag- 
neto and 10,500 common battery telephones. 


other 


P. B. X. Equipment Shows Ke- 
markable Growth in 20 Years. 
There are now over 120,000 private 

branch exchange boards through which 2,- 

500,000 telephones are connected to the Bell 

system. These exchange boards, which 

range in size from a small turret connect- 
ing a few telephones to multi-position 

boards serving between 3,000 4,000 

telephones, represent a capital investment 

of $92,000,000. In 1928 over 15,000 posi- 


tions of private branch exchange equip- 


and 


ment will be placed in service, involving 
an expenditure of about $22,000,000. 




















tomorrow. 


how much we may desire to do so. 





REMEMBER LOT’S WIFE 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


“The moving finger writes; and having writ, moves on.” 
Life may be likened to a book of three chapters. 
any individual life may be, it is made up of three chapters—yesterday, today, 


How full some lives are; how empty others. 

The “moving finger” writes our procedure today—great or trivial, good 
or bad, kind or unkind; “having writ, 

Once recorded, we cannot change or efface a deed of yesterday, no matter 
We may supplement yesterday's deed 
today, but the original deed can never be wiped out. 

Perhaps it is well that we are not able to efface and then again record 
yesterday’s deed as we would have it stand for all time to come, for if we 
could, we would be living back—patching—instead of living in the presen“ 
day in which we have it in our power to will what the “moving finger” shall 


moves on,” toward tomorrow. 


record. 

Oh, yesterday passed with the midnight bell, 
To sleep with the countless years; 

But to follow the task which I did so well, 
Now a similar task appears. 

And the same old danger lies in my way, 
I must be on guard not to fail today. 

MORAL: Remember Lot’s wife. 


No matter how short 


—Edgar Guest. 
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Telephone Association Enters New 
Field of Service. 

A display of some faults and helps in 
good transmission were to be seen at the 
recent convention of the Indiana Telephone 
Association at Indianapolis. 

The display of some 15 items was fur- 
nished through the courtesy of the Illinois 
‘Lelephone Association and was based upon 
testing over 100 switchboards and thou- 
sands of miles of toll circuits in Illinois 
during the past two years. The display 
gave for the first time a very clear and 
definite idea of the benefits to be derived 
from transmission maintenance service as 
it is being furnished by this association. 

The exhibit consisted of samples of de- 
fective equipment and items of material 


which cause excessive transmission loss, 


such as rusty iron-wire joints high in re- 
sistance, obsolete types of repeating coils 
which transmission, 
electrical defects in repeating coils (short- 


cause sub-standard 
circuited windings), high resistance heat 
coils, incorrect wiring of repeating coils, 
defective switchboard coils, electrically de- 
fective relays and condensers and other 
causes of transmission losses. 

Much centered around the 
mimeographed chart showing eight typical 
troubles which 


interest 


standard 
This chart helped visualize 
the detrimental effects the sample defects 
had on transmission. 


interfere with 


transmission. 


Two new transmission maintenance bul- 
letins issued by the association were shown, 
entitled Switchboard 
Plugs; Plug-Cleaning Methods and Clean- 
ing Intervals’ and “Routine Inspection of 
Operators’ Telephone Sets.” 


“Maintenance of 


These two 
pamphlets describe a general procedure of 
systematically and economically maintain- 
ing the transmission efficiency of these im- 
portant parts of the telephone plant. They 
are the first two bulletins of a series to be 
published and distributed by the Illinois 
association on the general subject of “Reve- 
nue Maintenance’ by the inauguration of 
transmission maintenance routines. 
Another item of interest was a blue print 
20 inches wide and 6 feet long, showing a 
coordinated transposition scheme designed 
by the Illinois association. This transposi- 
tion plan was made for a member company 
to eliminate the destructive effects of in 
ductive interference caused by a_ parallel 
The dis- 
play also included sample electrolysis field 
data sheets which are used in making elec- 
trolysis underground cables. 
These electrolysis surveys are necessary to 


with a high tension supply line. 


surveys of 


prevent the destructive stray earth currents 
from damaging the sheath of the cables. 
The display was shown in connection 


with an address on “Poor Transmission and 


Poor Transmission Reports,’ given before 
one of the general sessions of the Indiana 
Convention by Dorothy H. Van Eft, gen- 
eral traffic supervisor of the Illinois Tele- 
phone Association. The Illinois association 
is a pioneer in rendering technical service 
of this kind to member companies, and 
the encouraging results it is obtaining are 
arousing widespread interest in the tele- 
phone field. 


Notes for the Maintenance Stu- 
dent; Electrical Circuits. 
3y JoHN A. BRACKEN. 

3efore it is possible to make electricity 
flow, it is necessary to provide a comp!ete 
path for it. This path is called a circuit. 
Through it the current travels or passes 
from a given point, around or through 
conducting paths to the pcint to which it 
is to be transmitted, and back again to 
its starting point. 

Most all telephone circuits consist of the 
following parts: 

(1). A source of electrical energy, which 
inay be dry cells, storage ce!ls, a dynamo, 
or any other means for prcducing elec- 
tricity. 

(2). Conductors, for carrying the elec- 
tric current out from the source through 
whatever telephone apparatus is ccnnect- 
ed in the line and back again to the source. 

(3). Various pieces of equipment, such 
as transmitters, receivers, induction coils, 
ringers, relays, etc., through which passes 
the current by which they are operated. 

Telephone circuits are usually divided 
into: (1). 
sources of electrical energy, or the sep- 


Series, in which the separate 


arate pieces of equipment, or both, are so 
connected that the current produced in 
each. or passed through each, passes con- 
secutively through the entire circu't. 


The Busy § 
Housewife’s 


This Store and Her Telephone 


a 
What a convenience and saving of time to step H 
to your phone. call 184 and know that you'll 

get promptly what you order. If you've never s 
tried it, do so next time you want something 4 


quickly and lack the time to go shopping for it. 
= 
WILLIGE GROCERY 
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Phone 184 For Quality And Service 
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Advertisement in Heavener, Okla., News- 

paper Which Boosts Telephone and De- 

velops New Subscribers for Telephone 
Company. 
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(2). Open; a circuit the conducting con- 
tinuity of which is broken. 

(3). Short; a shunt or bypath of com- 
paratively low resistance around or across 
any portion of a circuit, by which so much 
of the current passes through the new 
path as to cut out, practically, the part of 
the circuit around which it is connected 
and so prevent the telephone equipment 
from receiving the necessary supply of a 
current. 

(4). Parallel, multiple, or bridged, are 
compound circuits in which a number of 
separate scurces of electrical energy, or 
separate pieces of telephone apparatus, or 
both, have their like terminals all connect- 
ed to a single conductor. 

(5). Shunt; a branch provided at any 
part of a circuit through which the cur- 
rent divides, part flowing through the 
original circuit, and part through _ the 
shunt. 

More complicated circuits are generally 
combinations of series and parallel types 
cf circuits. However, practically every cir- 
cult ordinarily encountered in telephone 
the two 
series or paral’el—or to a sim- 


work can be reduced to one of 
basic types 

A combinaticn 
circuit is often 


ple combination of them. 
of series and parallel 
spoken of as a network. 

Telephone circuit diagrams are gener- 
ally represented by placing upon paper an 
idea of the object sought by the use of 
lines and symbols to represent the equip- 
ment and connections for their proper op- 
eration. 

To trace the operation of a circuit, it is 
essential to have in mind a clear idea of 
the equipment which composes it. The 
symbol representing a certain piece of ap- 
paratus is drawn to show in as simple 
and clear a manner as possible the principle 
of operation. 

The representation of a resistance in a 
telephone circuit is usually symbolized by 
a line in a zigzag form to indicate that 
there is a considerable length of wire in 
The two windings of an 
form an_ inductive 
pair, are as a rule shown in double zigzag 


a small space. 
induction coil which 
lines and facing each other to call atten- 
tion to the inductive effect between them. 

The representation of a ringer and relay 
coils is symbolized by lines around rec- 
tangles to indicate a winding around an 
iron core. A condenser is symbolized by 
a set of parallel lines enclosing another 
but not directly connected to it, or by two 
parallel lines of equal length placed neat 
each other. 

A receiver and transmitter are often rep- 
resented by an outline of their shape. A 
telephone hockswitch is either symb« ized 
by a horizontal line with a hook at one 
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end and above this line two arrowheads to 
represent the switch contacts, or by three 
or more straight vertical lines representing 
the switch contacts. 

A symbol representing a battery is a 
series of alternate light and heavy vertical 
lines, respectively indicating the positive 
and negative terminals or poles of a bat- 
tery. The battery, or other sources of 
electric current supply, and the various 
pieces of telephone equipment are shown 
connected by means of straight lines be- 
tween the connecting points. 

Switchboard jacks, lamps, keys, meters, 
and other telephone apparatus are also suit- 
ably symbolized on circuit diagrams. 


Underground Communication in 
Mine Rescue Work. 


Two methods of underground communi- 
cation seem to promise usefulness in the 
establishment of systems of communication 
between miners entombed following mine 
fires and disasters and rescue parties on the 
surface, according to the United States 
Bureau of Mines, Department of Com- 
which has conducted exhaustive 
studies of a number of proposed methods. 


merce, 


The two systems regarded favorably by the 
bureau are: first, the geophone or earth- 
vibration method ; and second, the grounded 
line or roof-rail conduction method of com- 
munication with telephones. All experi- 
mental work with radio gave quite negative 
results. 

Mine disasters occur rather frequently, 
and at such times communication is vital, 
state L. C. Isley, H. B. Freeman and D. 
H. Bellers, in a report just made public. 
The chief purpose of the Bureau of Mines 
experiments in underground communica- 
tion has been to seek out and, if possible, 
devise some practical means of communi- 
tating with entombed miners, not only to 
give them comfort and assurance, but also 
to direct early rescue work which may 
Save lives. 

The problem of communication after a 
disaster has always been regarded by the 
Bureau as extremely difficult to solve. Any 
reliable means of communication was be- 
lieved worth consideration, but two-way 
voice communication was believed most de- 
sirable; moreover, one-way voice communi- 
cation, especially from the outside to the 
inside of the mine, was thought preferable 
to a straight code system. 

In the earth vibration method, looked up- 
on favorably by the Bureau of Mines, the 
transmitter is a sledge or rock and the 
leceiver is a geophone. The simplicity and 
availability of the transmitter are readily 
conceied. The receiver 


: (geophone) is 
Simpl: 


but efficient operation requires a 
certain degree of skill. The greatest draw- 
back to the geophone method is that voice 
comm 
of cor 


nication is impossible, and the use 
to any extent is difficult. 

rhe transmitter in the roof-rail system of 
communication, also regarded favorably by 
the reau, is an 


ordinary microphone 
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EXTENSIONS. 
By “Buck.” 

Old Sandy J. MacAndrews hid his 
savings ‘neath the floor. And did he 
save? I'll say he did! Each month 
he added more. 

He had a pretty good-sized hoard 
—'twas right beneath the sink: the 
lid of it was’ just a board. He 
thought no one would think of look- 
ing for his there. He 
wouldn’t trust a bank—they all put 
on, he’d always swear, too much dis- 
play and swank. 

The telephone men in those zones 


money 


put on a big campaign to sell exten- 
sion telephones, but Sandy made it 
plain that his four-party telephone 
sufficed for all his 

“Hoot, mon! I'll have no auld high- 
priced extension set upstairs!” 

And so, one night, he 
crook downstairs, beneath the sink. 
Then, down the stairs he took a look 
and saw another gink, an automatic 
in his mitt, on guard. 

They got away! And with them 
they took evry bit of Sandy’s 
savings. Say! Old Sandy cussed 
and yelled and squalled; he'd fret 
and cry and groan. The next day, 
upstairs, they installed a nice exten- 
sion telephone. 


simple cares. 


heard a 











transmitter used straight or with ampli- 
fication. This apparatus is fairly simple— 
in fact, simpler than the geophone—ex- 
cept possibly when amplification is used. 
The receiver is about the simplest of all, 
being only a watchcase-type telephone re- 
ceiver. 

The wiring system inside the mine is 
very short, extending from the roof to the 
rail or floor connections. The roof con- 
nection for receiving is very simple, but 
for transmitting the connection has to be 
more extensive because the current flowing 
is many times that in reception. At the sur- 
face the roof-rail system requires an in- 
sulated line from the nearest available con- 
nection to the mine floor or track to a point 
within a radius of approximately 500 feet 
cver the place in the mine where the under- 


ground station is located. As this line is on 
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wi 


the surface, however, it should involve no 
difficulty. The roof-rail method employs 
either voice or code. 

In these facts concerning the two pos- 
sible systems of communication two things 
are noted: First, the system using the geo- 
phone has much the simpler transmitting 
apparatus, whereas the system using tele- 
phones employs the simpler receiving ap- 
paratus with relation to conditions under- 
ground. It follows that a combination o1 
the two systems might be more practical 
than either alone. 

In such a composite system the under- 
ground transmitter would be a sledge, rock, 
etc., and the receiver would be a simple 
watchcase-type telephone receiver. The 
transmitter at the surface would be a tele- 
phone and the receiver a geophone pos- 
sibly with amplification for both for the 
greater distances. The transmitter in the 
mine would, therefore always be within 
reach of the entombed men, and the watch- 
case receiver could be incorporated in the 
miner’s first-aid pack. 

This combination would allow voice one 
way—that is, into the mine—and _ rudi- 
mentary code from the mine to the surface. 
This should be ample for rescue purposes 
and much more satisfactory than code both 
ways. 

The use of a combination method, how- 
ever, would depend upon further develop- 
ment of these two systems of underground 
communication. The geophone has been 
developed so as to penetrate a depth of 
550 feet without amplification. The few 
tests made with the telephonic method have 
shown the possibility of penetrating depths 
of more than 430 feet at a distance of more 
1,700 feet 
Only enough work has been 


than from the shaft with no 
amplification. 
done on this latter system to indicate its 
possibilities. 

Radio does not solve the underground 
communication problem, primarily not be- 
cause the radio waves will not penetrate 
the earth (which they do to a considerable 
extent, depending inversely on the conduc- 
tivity of the overburden), but because in 
the present state of development the appa- 
ratus is much too bulky for use under 
mine rescue conditions. 

Line radio offers no advantage for mine 
communication over the regularly installed 
mine telephones now in use. For both sys- 
tems a break in the line destroys com- 
Moreover, the line radio re 
bulky 


radio is evi- 


munication. 


quires much more intricate and 


apparatus. Therefore, line 
dently a much poorer method for mine 
communication than the ordinary telephone 
system after mine disasters. 

Detailed results of these studies are 
given in Bureau of Mines Technical Paper 
433, “Experiments in Underground Com- 
munication Through Earth Strata,’ which 
may be purchased from the Superintendent 
of Documents, Government Printing Office, 


Washington. D. C., at a price of 20 cents. 





Public Ownership in Western Canada 


Manitoba and Alberta, Sask., Operate Public Ownership Under Most Favor- 
able Conditions on Continent—Political Influences—History of the Two Sys- 
tems—Comparison of Rates Does Not Reveal Advantage to Government User 


The newly-settled territory of western 
Canada is the only portion of the North 
American Continent, which has _ been 
blessed on an extensive scale, with the 
doubtful benefits of public-owned tele- 
phones. 

Not being hampered with tradition and 
without the necessity of undoing the work 
of its predecessors, public ownership in 
this area would be thought to have accom- 
plished the fond aims of its advocates. 
Therefore, some information obtained dur- 
ing 1927, on a survey of public ownership 
situation in western Canada, undertaken for 
the purpose of ascertaining what oppor- 
tunities this field offered for the invest- 
ment in public utilities of British capital, 
may be of interest to the readers of 
TELEPHONY. 

In this article it is proposed to deal with 
Manitoba and Alberta only. Saskatche- 
wan, because it operates under the most 
favorable conditions on the continent, be- 
cause it is believed to be the only place 
where a government-owned system has 
thrown the onus of providing the costly 
and unprofitable services on the shoulders 
of others, and because a knowledge of its 
rural system is essential to a proper un- 
derstanding of the telephone situation in 
that province, is in itself an interesting and 
instructive study in public ownership, and 
will, therefore, be dealt with in a separ- 
ate article. 

In Alberta and Manitoba the public tele- 
phone systems operate under some very ad- 
vantageous conditions. The chief of these 
advantages are: Cheap public money for 
capital purposes, a boon to any system, 
especially during the struggling develop- 
ment stages; an entire freedom from tax- 
ation, federal, provincial and municipal; 
and last but by no means least, a deep- 
rooted public ownership sentiment among 
the people—a sentiment which, despite 
many failings on the part of the utilities, 
assures fair treatment to the management 
and little disposition towards undue criti- 
cism, a valuable asset indeed. 

It must also be remembered that the pri- 
vately-owned systems of Canada and the 
United States, have freely placed at the 
disposal of these government systems all 
the latest developments in the telephone 
world; developments which often have been 
made at a great expense to the private 
companies, and of which very necessary 
expense the government systems have been 
relieved. 

On the other hand, the government sys- 
tems in these two provinces labor under 


By Financial Investigator 


two disadvantages: one the necessity of 
supplying service to the sparsely-settled 
rural areas, a costly undertaking ; the other, 
the political influence to which both systems 
have been subjected in the past and are 
likely to experience in the future. 

It is but fair to state at this point that 
the present managements are manfully 
struggling with a situation not of their 
making. It is also interesting to note that 
whereas the old-time conservative and lib- 
eral governments are primarily to blame 








Be Able to Prove Statements. 

Specific criticism will invariably be ac- 
ceptable. 

If conviction is to be carried to mind, 
give sufficient detail and incidents based 
upon happenings, dates and events to 
prove all assertions. 

There is much in suggestion. Govern 
yourself accordingly.— Excerpts from the 
Memorandum Book of Theodore Gary. 








for the conditions in Manitoba and Alberta 
respectively, it has fallen to the lot of the 
farmer governments in each province, to 
attempt to clear up the situation. 

Up to 1908, the Bell telephone company 
had been in control in the territories, hop- 
ing that with the onward march of settle- 
ment some recompense for its long and 
unremunerative wait would be forthcom- 
ing. But such was not to be. A fear of 
monopoly, coupled with the cry of “serv- 
ice at cost” on the part of the public own- 
ership advocates, and a desire to establish 
service in the outlying districts, appear to 
be the reasons for embarking on a public 
ownership scheme. 

Aided by cheap money, the work of 
building into the sparsely-settled areas ap- 
pears to have proceeded rapidly. Long dis- 
tance and town systems were also built. 
3y 1927, starting from almost a virgin field 
in 1908, these systems had grown to the 
following proportions. 


Alberta Manitoba 
System System 
Number of exchange 
stations 34,991 
Number of rural stations.20,413 
Other companies’ stations. 15,473 
Long distance mileage 
COMED 5 cadsdievesucds sees 


54,057 
13,212 
3,597 


21,548 


As may be expected, these systems were 
not allowed to carry on their work with- 
out interference on the part of the poli- 
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ticians. In 1912, a Royal commission was 
appointed to inquire into the conduct and 
management of the government telephone 
system in Manitoba. If any one wishes to 
find out how politics, in the space of four 
short years, dragged the Manitoba system 
into the mire, he is referred to the 1912 
files of the Manitoba Free Press, which 
contain a full account of the proceedings 
of and evidence before the Royal commis- 
sion. 

A reorganization of the system followed 
but during the post war period, when pri- 
vately-owned systems were finding it diffi- 
cult to keep afloat, the Manitoba system 
could not stand the pressure and heavy defi- 
cits occurred during the years 1920-1921. 
To keep the wheels turning, substantial 
rate increases were granted, and the doubt- 
ful expedient of borrowing from the de- 
preciation reserve fund resorted to. 

What would have been the position of 
this system if it had had to pay the high 
interest rates and heavy taxes due to war 
that faced private utilities? Today, while 
improvement has been made, this system 
is in a state of true insolvency. There is no 
margin on which to come and go, and it is 
safe to say that the ultimate financial re- 
covery depends solely on a continuance of 
the present cycle of prosperity. In any 
country such a dependence is risky; the 
more so in a country chiefly dependent on 
one crop agriculture. 

In Alberta, due to the construction of 
political lines and charging of what looked 
suspiciously like political rates for a cer- 
tain class of service, this system gradu- 
ally fell by the wayside financially. During 
the post war slump it was caught with a 
large amount of materials on hand. 

In 1926, deficits were the order of the 
day. These, coupled with an exhaustion of 
the depreciation reserve fund—on an 18- 
year old plant—called for desperate rem- 
edies. A large increase in rates was placed 
on the urban dwellers, and a smaller in- 
crease on the rural user. At the same time 
the government granted to the system 4 
subvention of $177,000 per annum for ten 
years. This, of course, is a direct contri- 
bution to the telephone system by the tax- 
payer irrespective of whether such a tax- 
payer is a user or not. This system, t00, 
has no protection for a rainy day. 

There is one feature on which the mam- 
agement of both these systems should be 
congratulated. The financial statements 
issued are clear and detailed, drawn up 
conformity to public utility practic: and 
such statements certified by qualified pro- 
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fessional accountants. Whatever the re- 
sults, the managements are not adopting 
any Standard Oil methods with regard to 
supplying information to the owners of the 
systems, methods all too common on many 
public-owned systems. 

The next question is: “Have there been 
any substantial reductions in rates due to 
government ownership ?” 

Public ownership advocates talk glibly 
of “service at cost.” If “service at cost,” 
whatever that may mean, was ever a policy 
of the government systems in western 
Canada, it is a policy which has long since 
been abandoned. It is as dead as the dodo. 
“All the traffic will bear,” now flourishes 
in its pristine vigor throughout western 
Canada. 

With regard to toll rates, it would ap- 
pear that the Bell schedule for such serv- 
ice has been adopted, with some very minor 
changes which do not affect the bulk of the 
business. Classified service, with the Bell 
rates and regulations—good, bad, or in- 
different—has been put into effect entirely. 
Is this “service at cost?” 

The Bell presumably pays taxes and divi- 
dends, and everything seems to point to the 
fact that its treatment of employes, both 
from a social and financial viewpoint, is 
ahead of the governments. So why Bell 
toll rates and condition of service? 

A comparison of rates for local service 
between these governments and the Bell 
Telephone Co. of Canada will not reveal 
any advantages to the government user, 
even if freedom from taxation is ignored. 


Corresponding 
Rate, Bell 
Gov’nment Telephone Co. 


Systems. of Canada. 
Business, Business, 
Wall, Wall, 


: per month per month 
Day service, Alberta... .$3.00 
Lethbridge, Alberta .... 5.00 
Calgary, Alberta ...... 6.00 4.75 
Portage la Prairie, Man. 3.50* ane 
Brandon, Manitoba ... 4.15* 3.75 
Winnipeg, Manitoba ... 6.50* 5.50 

*These rates are. for service where 
three months’ rental is paid in advance. 
If monthly service is taken, a minimum 
charge of $15, including installation 
charge, is made for the first month’s 
service, which is a horse of a different 
color. 

The service given compares favorably 
with that given under private ownership. 
Tests on long distance service in the Prov- 
ince of Alberta revealed a high grade of 
toll service of a uniform nature, the aver- 
age time elapsing between the placing of 
the call and the commencement of conver- 
sation being six minutes. 

To many uninformed or misinformed 
people, public ownership represents better 
working conditions for the employes. With 
regard to the employes of the government- 
owned systems of western Canada, it can be 
Stated emphatically that they are no better, 
1 as well off, as under private ownership. 
Definite lines of training and promotion 
seem non-existent. 

One system only has thought it worth 
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while to pay any attention to the welfare 
of its employes. That system is Alberta, 
where a pension and disability scheme on 
a contributory basis is in force, which with 
clean, comfortable offices make the staff 
feel that their welfare is of some concern 
to the state. This undoubtedly is the reason 
why Alberta is giving the best service on 
the prairies today. 

Despite the many advantages under 
which these government-owned systems op- 
erate, it is difficult to see where they are 
rendering to the user a cheaper or more 
efficient service than could be obtained 
under private ownership. As for the tax- 
payer, after having pledged his credit, his 
rights seem automatically to cease on any 
system of public ownership. 


Department of Justice Given Radio 
Patent Pooling Information. 


At the request of the Department of 
Justice, the Radio Protective Association 
has furnished information as to evidence 
said to be in its hands in connection with 
alleged violations of the Sherman and 
Clayton anti-trust laws in the patent pool- 
ing arrangement of the Radio Corp. of 
America, the American Telephone & Tele- 
graph Co. and others. 

Following a meeting of the executive 
committee of the Radio association last 
week, it was stated that the department has 
begun a new investigation of the so-called 
“radio trust.” 


Indiana Bell Company Adopts Big 
Improvement Program. 

A new construction budget for 1928, 
which will call for the expenditure of 
$3,400,000 in Indiana, has been approved 
by directors of the Indiana Bell Tele- 
phone Co., it was announced by C. H. 
Rottger, who was re-elected president of 
the company at the recent annual meeting. 
All other officers and directors were also 
re-elected. 

The year’s expenditure will be a fore- 
runner, Mr. Rottger said, to a $16,000,000 
improvement program which will be 
started in 1929 for completion by 1932. 
“Included among the more important proj- 
ects scheduled for this year,’ the presi- 
dent’s annual report said, “is the erection 
of a new central office building at Bloom- 
ington, together with the installation of 
new step-by-step dial equipment. 

“The business area of Indianapolis will 
be converted to dial equipment and exten- 
sive additions will be made to the toll 
switchboard in connection with consolidat- 
ing the Indiana Bell Telephone Co. and the 
American Telephone & Telegraph Co. long 
lines toll offices. A toll cable for long 
distance service will be erected across the 
state of Indiana during the year. This 
cable will be owned jointly by the two 
companies. 

In addition to Mr. Rottger, officers re- 
elected are: F. A. Montrose, vice-president 
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and general manager; A. R. Henry, 
secretary-treasurer; W. J. Williams, gen- 
eral anditor; and directors, C. P. Cooper, 
F. C. Gardner, W. S. Gifford, Mr. Mont- 
rose, Mr. Rottger, Frank D. Stalnaker, 
Elmer W. Stout, H. B. Thayer and E. S. 
Wilson. 


Enjoined from Doing Business; 


Failed to Pay Taxes. 

Officials of the Huron Telephone Co., 
operating lines in Huron and Erie counties, 
Ohio, have been enjoined from doing 
future business, because of failure to pay 
delinquent excise taxes and penalties in 
the sum of $750.62. 

The suit in which the injunction was 
granted was filed in the common pleas 
court in Franklin county, where Columbus 
is located, and was brought by the Ohio 
Tax Commission. The company has two 
weeks to make answer or settle the claim 
before the injunction is fully operative. 
The injunction followed a civil suit also 
brought in the Franklin County courts, 
suing the Huron Telephone Co., for the 
amount of taxes and penalties and a judg- 
ment was given the tax commission. 


Chicago World’s Fair Centennial 
Celebration Opens June 1, 1933. 
Profiting by experience gained in 1893, 

the trustees of the Chicago World’s Fair 

Centennial Celebration in 1933 have an- 

nounced that the gates will open June 1 

instead of May 1, 

cember 31. 


and continue until De- 


Bernard E. Sunny, chairman of the board 
of directors of the Illinois Bell Telephone 
Co., and trustee of the Centennial, 
nished the information and recommenda- 
tion that led to this early decision. 

Mr. Sunny was also one of the directors 
of the 1893 World’s Fair and vividly re- 
calls what the weather man did to that 
great exposition during its early 
Said he: 

“The Columbian Exposition was opened 
on May 1 and we soon realized that we 
had made a mistake, for the reason that 
the weather was cold and rainy, and fur- 
thermore, as the schools were still in op- 
eration the attendance was very small. 

It would be very much better to have 
the fair operate from the first of 
to the end of December. 
sure of weather 


fur- 


days. 


June 
We are fairly 
good almost up to the 


helidays.” 


Prices in the Metal Markets. 
New York, May 24—Copper 
electrolytic, spot and future, 14%c. 
Quiet; No. 2, 


Firm ; 
lron— 
f.o.b. eastern Pennsylvania, 


$20; No. 2, f.o.b. Buffalo, $16@17; No. 2, 
f.o.b. Alabama, $16. Tin—Easy; spot, 
$51.87; futures, $50.62. Lead—Steady; 


spot, New York, 6.10c; East St. Louis, 6c. 
Zinc—Firm; East St. 6.15¢; 
futures, 6.15(@6.17c. Spot, 
11.12c. 


Louis spot, 


Antimony 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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turdiness 


TLAS, supporting the world on his brawny shoulders throughout 
the centuries, has long been a symbol of strength and sturdi- 
ness. He ranks as one of the most important of the ancient 

gods, since on his brawn and perseverance depended the stability 
and firm support of the world and its human occupants. 





The inbuilt strength and rugged dependability of Strowger 
Automatic telephone equipment have in the same way commanded 
the respect of the whole world. Not only progressive cities in the 
United States, but telephone administrations in virtually every 
country in the world have adopted Strowger Automatic equipment 
because of its practical and durable construction, which results in 
easy maintenance, dependable daily performance and exceptionally 
long life. 


The world-wide scope of Strowger Automatic application has 
focused the attention of telephone companies upon the advantages 
of its adoption to them. This sturdiness of construction translated 
into figures means low maintenance cost, a minimum of upkeep 
expense and decreased yearly depreciation. The increased profits 
which result are, in the final analysis, one of the most important 
reasons for the growing adoption of this equipment by telephone 
companies everywhere. 


Automatic Electric Inc. 


Factory and General Offices: 1033 W. Van Buren St., Chicago, U.S. A. 
Sales and Service Offices in All Principal Cities 
EXPORT DISTRIBUTORS . 


For Australasia -- Automatic Telephones, Ltd. 
Elsewhere -- Automatic Electric Company, Ltd. 


- — 
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When writing to Automatic Electric Inc., please mention TELEPHONY 
































New Automatic Exchange at Leeds 


The First Large Installation of Automatic Equipment in England at Leeds, 
Ten Years Ago—Fifth Satellite Now Added at Armley—Opened for Public 
Service March 10—Proposed Further Conversions When the Demand Justifies 


More than passing interest attaches to 
the opening by the British Post Office of a 
further Leeds automatic telephone ex- 
change at Armley, on the west side of that 
English city. 

The original main automatic exchange, 
in Basinghall street, Leeds, completed dur- 
ing the war and actually opened for public 
service on May 18, 1918, was the first large 
public installation of Strowger automatic 
exchange equipment in England. The ini- 
tial installation was designed to accom- 
modate approximately 7,000 subscribers, 
with facilities for ultimate expansion to 
15,000. 

Since that date, nearly ten years ago, the 
number of lines in the Leeds network con- 
verted to automatic operation has virtually 
doubled, and it has been necessary to dis- 
tribute additional Strowger exchange 
equipment in satellite exchanges situated 
more nearly at the telephonic centers of 
the various districts they serve. 

Four of these exchanges—at Headingley, 
Chapeltown, Roundhay and Stanningley, 
respectively—were cut over in 1925, and 
now a fifth satellite to the Leeds main ex- 
change has been added at Armley, bring- 
ing the total of Leeds subscribers on the 
automatic service up 
15,000. 

Hitherto Armley subscribers have been 
served from the main exchange in Basing- 
hall street, but the local traffic has grown 
to such an extent as to justify a local auto- 
matic exchange, and the circuits which 
formerly functioned as subscribers’ lines 
will now become available as junctions con- 
necting the Armley satellites with the 
Leeds main exchange and other satellites. 
‘ihe new exchange is located in Wesley 
street, Armley, and is at present equipped 


to approximately 





Lines with Units and Selector Trunk Board of the Automatic Telephone Exchange at Armley, 
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for 700 lines, with provision for ultimate 
expansion to 1,200. 

The system is five-digit and a certain 
amount of renumbering has been necessi- 
tated to accommodate Armley subscribers 
to the dialing which will be necessary 
under their inclusion in the Leeds network. 
Armley numbers will run from 38,000 to 
39,199, the initial digit “3,” serving to 
confine the response of the switching 
mechanism at Armley exchange to the 
selection of local subscribers. 

The equipment, which is located on the 
ground floor, comprises an M. D. F., seven 
rotary line switch units, two of which 
accommodate P. B. X. lines; a composite 
trunkboard, three-bay meter rack, and an 
outgoing secondary lineswitch rack. As in 
the case of other Leeds satellite exchanges, 
switching selector repeaters are employed, 
itl association with outgoing 
line switches. 

When an Armley subscriber removes his 
receiver to call, his line switch searches for 
and makes contact with a trunk to a dis- 
engaged switching selector repeater which 
through its complementary outgoing sec- 
ondary line switch, controls a junction cir- 
cuit to Leeds main exchange, where it 
terminates in a first selector. 

Whether the projected call be local, as 
ior another Armley subscriber or other- 
wise, via Leeds main exchange, the pre- 
liminary lifting of the receiver by an 
Armley subscriber automatically extends 
his line to Leeds main exchange in readi- 
for eventualities. Dialing the first 
cigit of the required number reacts on both 
the switching selector repeater at Armley 
and the first selector at the Leeds main 
exchange, stepping their respective shafts 
up to the corresponding level. 


secondary 


ness 


Should this be the third level, as in the 
case of one Armley subscriber calling 
another, both shafts will immediately cut 
in, and, as a result, the switching selector 
repeater at Armley will restore to normal, 
ready to receive the second digit, and so 
function as a local second selector; the 
call then proceeds in the usual manner, 
being completed through switches 
Armley. 

In thus restoring after an initial digit, 
“3” has been dialed, the switching selector 
repeater releases the junction to Leeds 
main exchange and the first selector there 
restores also. Dialing any other initial 
digit than “3” in the Leeds numbering 
scheme represents a call outgoing from 
Armley to another Leeds subscriber, and 
the circuit already established to a first 
selector at the 
stable. 

The dialing of succeeding digits by the 
Armley subscriber then extends the call 
stage by stage in the usual way through a 
train of switches at Leeds main exchange. 
In such circumstances the Armley switch- 
ing selector repeater functions as a repeater 
for the train of impulses subsequent to the 
dialing of the first digit. 

To call a subscriber on any exchange 
outside the Leeds area, subscribers dial 
“0,” thus the attention the 
Leeds trunk and junction operator who ex- 
tends the call on verbal instructions given 
by the calling subscriber. 

The manual operators at Leeds also have 
facilities for handling traffic incoming to 
the Leeds multi-office automatic network. 

The power plant at the Armley satellite 
exchange includes two main batteries, each 
of 25 cells, manufactured and supplied by 
the Alton Battery Co. 
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Each battery has a 
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Leeds, England.—The Subscribers’ 


Meter Rack of the Automatic Telephone Equipment. 
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Lancaster,Ohio 


Laboratory tests of Victor Cells 
are gratifying. Much more prac- 
tical and interesting are the actual 
field results --thousands under 
varying conditions all performing 
consistently. Uniform results can 
come only from a uniform product 


--VICTORS 


The Carbon Products Company 


Lancaster, Ohio 11 S. La Salle St., Chicago 
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present capacity of 300 ampere hours with 
space in the for extra 
plates, when needed to raise the capacity to 
500 ampere The batteries are 
stands, the addi- 
tional space being at present taken up by 
lead partitions in each cell. 


lead-lined boxes 


hours. 
mounted on single-tier 


The charging motor-generator comprises 
a protected type, two-phase, induction 
motor, designed for running on 200 volts, 
50cycle, supply, and 
coupled to a shunt-wound dynamo. 


direct- 

The 
output of the set is 75 ampers at 57 volts, 
the speed being 960 r.p.m. 


two-phase 


Duplicate ringing machines are instal'ed, 
both designed for working from the ex- 
change battery. 

All supervisory alarms terminate on one 
panel of the power switchboard and pro- 
vision is made for their extension to the 








Power Plant at the Armley, Leeds, Englana Automatic Telephone 


Leeds main exchange so that the Armley 
satellite can be supervised from that point 
when unattended. 

The new Armley exchange was success- 
fully opened for public service at 2 p. m. 
on Saturday, March 10, and marks a fur- 
ther stage towards the complete conversion 
of the Leeds telephone network to auto- 
matic operation. Further projected con- 
versions, when the demand justifies, in- 
clude Adel, Middleton, Hunslet and _ pos- 
sibly Crossgates. 

As one of the earliest provincial cities 
to enjoy the advantages of Strowger auto- 
matic telephones, the ultimate rapid devel- 
opment of the telephone service in that 
area affords an interesting study. 

If, as in this case, the introduction of 
Strowger automatic telephones has resulted 
in a 100 per cent increase in the demand 
for service within 10 years, it is conceiv- 
able that similar if not better results will 
follow the general program of conversions 
throughout London and the provinces now 
being carried out by the post office. 
Telephone and Telegraph Service 

in Switzerland 

Telephone service in Switzerland ex- 
tended considerably during 1927, whereas 


telegraph traffic decreased. This tendency 


TELEPHONY 
has been for several 
ports U. S. Assistant Trade Commissioner 
Kenneth M. Hill, Berne. 

For the first time since 1920, for exam- 
ple, the number of telegrams within the 
country 


apparent years, re- 


dropped below one million. On 
the other hand, international traffic (in- 
cluding that of the Marconi Radio S. A. 
at Berne) increased slightly so that total 
from telegraph traffic remained 
about the same as in 1926. On the whole, 
however, the telegraph is gradually losing 


receipts 


ground to the telephone, especially for in- 
ternal foreign 
telephone traffic is also increasing appre- 


communication, although 
ciably. 

The adminis‘ration is making very great 
efforts to increase telephone traffic still 
further and to this end has sponsored an 
called “Pro Telephone,” 

created for the pur- 


organization 
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Trznscontinental Telephone Lines 
cof Gre:t Service to Mail Fliers 
The transcontinental telephone line and 

mail route between 

New York and San Francisco run cl ly 

parallel, and the telephone has proved to 

be indispensable to fliers. 


the government air 


Short cuts which the air-mail fliers are 
able to take, make their route shorter than 
the telephone hizhway. From coast to coast 
the telephone line is 3,650 miles while the 
aviators fly 2,680 miles. The mail carriers 
have approximately 15 stops on the route 
and all, except the one at Bellefonte, Pa., 
are directly on the transcontinental tele- 
phone line. 

The telephone is of great service to the 
fliers. They distance in less 
than a day and half, but the telephone can 
overtake them and helps to guide them in 

Should any delay occur in the westward 


cover the 
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Automatic Equipment. 


pose of extending telephone propaganda in 
Switzerland. The program calls for press 
publicity, and circulars or le.ters to pros- 
pective subscribers as well as participation 
in various expositions. 


Titled English Woman Changes 
Her Opinion of Telephone. 

In the recently published diaries of Lady 
Frederick Cavendish, two casual references 
are made to the telephone, indicating how 
little impression the new instrument made 
in Great Britain when it 
there 50 years ago. 


was introduced 

The first reference is dated February, 
1878, at Battle Abbey, and states: “Sun. 
evening a wretched new craze called a tele- 
phone was brought into play, and IF. kept 
at work shouting down it for a long time; 
on the whole a failure.” , 

The next reference to the telephone was 
made in 1881 and by that time Lady Caven- 
dish had evidently become more reconciled 
to it, for she says, while writing at Haw- 
arden: “That enchanting new marvel, a 
telephone, has been put up, whereby castle 
and rectory converse ad libitum. Uncle W., 
who is in some respects the greatest Tory, 
will have nothing to say to it.” 

“Uncle W.,” by the way, was William 
Evart Gladstone. 
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Exchange.—Lines with Units and Selector Trunk Board of the 


course, it is reported from Reno, Nev., by 
wire to the landing fields in 
cisco. When the fliers leave the western 
metropolis on their way eastward, they are 
told exactly what kind of weather they may 


San Fran- 


expect when they cross the Sierras two 
hours later on; also, what the weather will 
be during the all-day flight across moun- 
tain and desert until they reach Cheyenne, 
Wyo., in the evening. 
Tri-State Company Officers Re- 
elected; Dividends Declared. © 
The first meeting of the new board oi 
directors of the Tri-State Telephone & 
Telegraph Co. was held at the company’s 
offices in St. Paul, Minn., on May 8. 
The following officers were re-elected for 
the ensuing year: G. W. Robinson, presi- 
dent and general manager; C. B. Randall, 
vice-president and general counsel; Geo. K. 
Gann, vice-president in charge of opera 
tion; A. C. 
C. & Hall, 


and R.’ F. 


Cragg, 
assistant 


Wilder, 


secretary-treasurer 
secretary-treasurer , 
general commercial 
manager. 

A regular quarterly dividend of 1'~ per 
cent on the outstanding preferred stock was 
declared, payable June 1 to stockholders of 
record May 15. 

A dividend of $1.50 per share W de- 
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Three pole turn in ulti- 

mate 40-wire toll line of 

St. Croix Telephone Co 

= New Richmond, Wis. : 

q “P®&H"™ Butt-Treated : 
Cedar poles used. * 

















“PéeH Process Poles 
are Better 


—because the distinctive “P&H” method of Butt 
Treatment assures these results:—deeper penetration of 
preservative,—more uniform penetration,—more uniform 
saturation,— greater amount of free oil. 

The ‘‘P&H" Guarantee specifies, in writing, a full sapwood 


penetration to a depth of one-half inch—assuring lower per annum 
cost lines. 


“P®&H" Service supplies all cedar pole needs—when you want thems 
Northern White or Western Red—Butt Treated or untreated 


‘Still in the Lead” 
PAGE 4xD HILL CO. 


MINNEAPOLIS, MINN. 





Correct method of measuring 
top. Use steel tape. 


© New York, N. Y., 50 Church St. Chicago. IIl., 19 So. La Salle St. Dayton, Ohio, 854 Reibold Bldg 


Kansas City, Mo., 517 Pioneer Trust Bldg. Omaha, Neb., 734 Electric Bldg 





When writing to Page and Hill Co., please mention TELEPHONY. 
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clared on the outstanding common stock of 
the corporation, payable July 2 to stock- 
holders of record June 15. 


Taxes of Ohio Companies Average 
$5.93 Per Subscriber. 

Taxes paid by Ohio telephone companies 
last year averaged $5.93 per subscriber, 
according to the Ohio Committee on Public 
Utility Information, which quotes from 
figures just compiled by the Ohio Public 
Utilities Commission. 

This was an increase over the year be- 
fore, when the average tax rate per sub- 
scriber was $5.76. The year before that 
it was $4.98. 

The compilation, made from the annual 
reports of the individual companies, shows 
that total taxes paid by the companies were 
$5,345,771.80. In operating expenses and 
taxes, these companies paid out each month 
$3,565,971.61. The operating expenses in- 
creased by $2,573,974.62 over the previous 
vear. 

The new figure also shows an increase 


in the number of telephone subscribers 
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amounting to 29,941, bringing the total 
number of subscribers up to 900,304. The 
utility information committee points out 
that thousands of subscribers have mere 
than one telephone station, therefore te 
total number of stations in the state is more 
than 1,000,000. 

There was a big increase in the tota’ in- 
vestment of these companies, which figure, 
as of the first of this year, was $205,781- 
298.98. 

On the first of this year there were 431 
telephone companies in Ohio. There was a 
decrease of 15 companies during the year. 


Wisconsin Telephone Co.’s Report 
Shows Growth During 1927. 
Announcement was made recently at the 
46th annual stockholders’ meeting of the 
Wisconsin Telephone Co. that $37,919,000 
will be spent by the company during the 
next five years on expansion projects calcu- 
lated to be completed in that time. 
Additions and betterments to plants will 
necessitate an outlay of $6,363,000 this year. 
The company’s earnings showed further 
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growth in 1927, the annual report shx 
Gross totaled $15,095,457 in contrast wi 
$13,894,819 in 1926, $12,641,687 in 1925, 
$11,520,010 in 1924. 

Net after depreciation, taxes and inter 
charges, amounted to $3,444,437 last 
against $2,978,801 in 1926, $2,571,53¢ 
1925, and $2,320,670 in 1924. 

Last year’s net income was equivalent 
$69.62 per cent on the 7 per cent preferr 
which is the only stock in the hands of the 
public, all of the common being held by the 
American Telephone & Telegraph Co. 

Otto H. Falk, Julius O. Frank, William 
D. Hobbins, Harry S. Johnston, William 
R. McGovern and John O’Day, all of Mil- 
waukee; Oliver C. Fuller, St. Petersburg: 
Edward R. Bowler, Sheboygan; Bernard 
E. Sunny, Chicago, and Walter S. Gifford 
and Eugene S. Wilson, New York, were 
re-elected directors at the meeting. 

All officers were re-elected also. They 
include: President, W. R. McGovern; vice- 
president and general manager, William D. 
Hobbins; vice-president and _ secretary, 
John O’Day: treasurer, W. W. Hiller, and 
general auditor, E. D. Blume. 








With the Manufacturers and Jobbers 





Western Electric Subsidiary Gets 
Talking Movie Contracts. 

A contract war between two giants of 
the electrical industry, pending the outcome 
of which progress of talking motion pic- 
tures was almost at a standstill, reached its 
climax May 15 in the signing of contracts 
which had been sought by units of both 
the American Telephone & Telegraph Co. 
and the Radio Corp. of America. 

Three great movie producers signed long- 
term contracts with Electrical Research 
Products, Inc., a Western Electric and 
A. T. & T. subsidiary. Both Western 
Electric and R. C. A. have patented talk- 
ing movie systems, licenses for which they 
have sought to place with producers. 
Paramount-Famous-Lasky, Metro-Goldwyn 
Pictures, and United Artists signed con- 
tracts securing for them licenses under 
Western Electric and A. T. & T. patents. 

It is understood that more than 300 
theaters are now equipped for the show- 
ing of vitaphone and movietone, while 
orders for 300 additional theaters have re- 
cently been placed and call for installation 
within the next four 
With the impetus which the signing of 
the new contracts will bring, it is conser- 
vatively estimated that at least 1,000 thea- 
ters will be equipped by the end of 1928. 


three or months. 


Natco Transposition Conduit 
Placed on Market. 

The National Fire Proofing Co., Pitts- 
burgh, Pa., manufacturers of ‘“Natco” 
underground clay conduit, have recently 
developed and placed on the market another 


new shape, known as “Natco” transposition 
conduit, to assist users to meet certain un- 
derground construction problems. 

This new shape provides a means of 
transposing the position of ducts and cables 
i! 6-way, 3-way or 2-way multiple duct 
lines, a quarter turn or 90 degrees, or from 





— 











Assembly of Natco Transposition Conduit. 


au edge to a flat position or vice versa, in 
a distance of only six lineal feet. 

It also provides a means of transposing 
such duct lines and cables, a half turn or 
180 degrees, or from a top to a bottom 
position or vice versa, in a distance of only 
12 lineal feet. 

It is supplied in 6-way, 3-way and 2-way 
multiples in 24-in. lengths and each: piece 
has a 30-degree twist. 

“Natco” transportation conduit is used 
to advantage in building approaches to 
manholes or to central offices, where it is 
desired to change the position of cables in 
already existing duct lines, before enter- 
ing such structures, thus avoiding the 
bending and crossing of cables therein. 


It also provides a means of changing the 
overall height of conduit lines to avoid 
underground street [ 
bridge crossings. 

This new shape has been approved and 
adopted by prominent telephone engineers 
throughout the country and is but another 
evidence of the desire of “Natco” to bet- 
ter serve the underground conduit field. 

A complete description may be secured 
by sending for bulletin NC-3. 


obstructions or for 


Globe-Wernicke’s Filing System 
for Maps, Drawings, Etc. 

The Cello-Clip map and plan file of the 
Globe-Wernicke Co. is described in a bul- 
letin attractively illustrated and_ printed, 
which was recently issued. This is a fil 
ing reference and perservation system for 
large sheets, such as maps, plans and 
drawings that are made for governmenia 
and commercial reference. 

The field of the application of this file 
is said to include the filing of sheets larger 
than legal size, regardless of material of 
content. The sheets may be filed either iv- 
dividually or in groups, suspended indivi- 
dually by means of a device that provides 
the loose-leaf principle. 

This device is called a Cello-Clip and 
consists of a celluloid stiffening strip et 
closed in cloth that is coated with a po¥ 
erful pure India rubber adhesive. \t tht 
top of each Cello-Clip is a 34 inch hole an 
a slit that provides the loose-leaf construc 
tion. The slit enables the clip to be snap 
ped over horizontal suspension rods, tht 
producing a suspension of the sheet 


{ 
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The vertically suspended sheets hang in 
a natural position and every sheet may be 
exposed for reference without removing 
from the file. The bulletin 
methods of filing the sheets and different 
kinds of filing cabinets, racks and stand- 
dards. Complete information may be ob- 
tained from the Globe-Wernike Co., Cin- 


describes 


cinnati, Ohio. 

Automatic Telephones Now In- 

stalled in Chatham Area. 

Another telephone area in England has 
been changed to automatic working, the lat- 
est being Chatham, where the new system 
was brought into use on March 31. 

The new automatic exchanges compris- 
ing the area are Chatham (1,250 lines) 
with its four satellites, viz. Gillingham (550 
lines), Strood (300 lines), Rochester (140 
lines), and Snodland (190 lines). 

These exchanges provide a full auto- 
ma.ic service for the area and were made 
and installed by Siemens Brothers & Co., 
Ltd., Woolwich, the automatic equipments 
being their No. 16 type as supplied by this 
company for other multi-exchange areas 
in this country and abroad. 

Kearney, Neb., to Have Automatic 
Telephones After Rebuilding. 
The Kearney Telephone Co. of Kearney, 

Neb., of which Warren Pratt is president 

and W. W. Johnson the general manager, 

bas perfected plans for the conversion of 
the entire telephone system of that city to 

Strowger automatic operation. Orders have 

been placed with Automatic Electric Inc., 

of Chicago, for 1,400 lines of automatic 
apparatus and associated equipment. 

Kearney is an active and progressive city 
of 12,000 population, located in the Platte 
River valley of central Nebraska. It is an 
important business town in a noted farming 
district and serves as a distributing point 
and buying center for an extensive sur- 
rounding area. 

Before deciding finally upon the adoption 
for Kearney, the 
petition 


of automatic operation 
telephone company circulated a 
among its subscribers asking those to sign 
who were in favor of automatic service 
with increased rates. Over 80 per cent of 
the telephone users signed the petition, and 
it was largely upon this favorable return 
that the final decision to change to the dial 
system was made. 

A new building will be constructed for 
ihe automatic equipment and the commer- 
cial and executive offices of the company. 
The building will be two stories high and 
of substantial construction and attractive 
appearance. It will be situated well within 
the business district, about two blocks from 
the present manual office building. 

The Strowger automatic equipment will 
use plunger type primary line switches, 
with rotary secondary line switches. The 
usual first and second selectors, connectors 
and special and auxiliary apparatus will be 
furnished, together with power equipment 
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of sufficient capacity to handle the increased 
demand for service which usually result 
from the installation of automatic service. 

The Kearney Telephone Co. is owned by 
the Continental Telephone Co. This organ- 
ization now owns and operates about 130 
telephone exchanges, its properties being lo- 
cated in seven states. Many of these ex- 
changes have had Strowger automatic op- 
eration for a number of years, and the de- 
cision to convert Kearney to this mode of 
cperation is indicative of its satisfactory 
use in other exchanges owned by this com- 
pany. 

Automatic Telephones Being In- 
stalled in North Wales. 
By R. H. Carter. 

In a recent article in these columns de- 
scribing the opening of the new automatic 
exchange area of Brighton, England, it 
was mentioned that several other areas in 
Great Britain were in course of conver- 
sion from manuai to automatic and were 
expected to be completed in the near fu- 
ture. One of these, the Colwyn Bay area 
of North Wales, is now being changed 
ever to the new system, two of. the new 
automatic equipments already being in use. 

The area, when completed, will com- 
prise these exchanges: Colwyn Bay, 
1,250 lines; Llandudno, 1,200 lines; Llan- 
dudno Junction, 200 lines; Old Ceclwyn 
(satellite exchange), 600 lines: and Pen- 
thynside (satellite exchange), 200 lines. 
Two other exchanges, Conway and Degan- 
wy, were originally included in the con- 
version scheme, but have been postponed 
to a later date. 

All of the new automatic equipments are 
being made and installed by Siemens 
Brothers & Co., Ltd.; and are their No. 
16 type as supplied by them for other 
multi-exchange areas. Incidentally, it is 
the second equipment cf this nature in- 
stalled by the company in Wales, the other 
being Swansea (3,000 lines) with its three 
satellites, opened in 1924. 

The Colwyn Bay area equipments in- 
clude the well-known special features of 
the Siemens Brothers’ system, which are 
proving so highly satisfactory for multi- 
exchange areas. Among these features are 
the discriminating repeaters for local calls 
on satellite (enabling 
calls to be completed withcut occupying 
trunks to the main exchange), automatic 
indication at the main exchange of faults 
which occur at unattended satellites, etc. 

The new exchanges have full inter- 
communication by dialing 5-figure numbers, 


exchanges these 


while long distance calls, inquiries, etc., 
are dealt with by operators at a new 14- 
position manual board in the Colwyn Bay 
exchange. Calls to the remaining manual 
exchanges are at present received on B 
positions, the caller in such cases dialing 
2 digits only, according to the exchange 
required, and giving the wanted number 
verbally to the operator. All positions on 
the manual boards are equipped with dials 
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so that the operators can dial direct to any 
subscriber on the automatic exchanges. 

The Colwyn Bay area is a very popular 
hcliday resort, and the introduction of au- 
tomatic telephones with, it is hoped, the 
rapid extension of automatic working to 
other areas will no doubt be appreciated 
by those visitors who make frequent use 
of the telephone service, but experience 
difficulty in pronouncing the peculiarly 
spelt names of the Welsh towns. 

This does not apply to any great extent 
to the Colwyn Bay area, but outside the 
district there are many examples. 
Amlwch, which would 


An in- 
stance is puzzle 
most people, and an extreme case is that 
of a small town not a great distance from 
Colwyn, the full name of which is a word 
of 58 letters, unpronounceable by 
This name is, of course, con- 


quite 
strangers. 
siderably abbreviated for pur- 
poses, but whichever form is used, neither 


everyday 


can compare with the simplicity of dialing 
a few figures with a dial switch. 

The automatic telephone service will be 
of immense value to the Colwyn Bay dis- 
trict which is being rapidly developed on 
modern 
number of 
tracted by its natural and historical fea- 


lines to cater to the increasing 


holiday visitors who are at- 


tures. One outstanding natural advantage 
is that this part of the country is blessed 
with a definite climate as distinct from the 
“samples” which, according to a witty 
American, constitute the English weather. 

The district is rich in historical associa- 
tions and includes the famous old Conway 
Castle which dates back to about 1280 
A. D. and is still in a good state of preser- 
vation in spite of its age. Llandudno de- 
rives its name from a certain St. Tudno, a 
saint of the early Celtic church, 
founded his cell where St. Tudno Church 
He was the son of a chiet- 


who 


now stands. 
tain of note who lived early in the sixth 
century and who was often referred to 
as “Seithenyn the Drunkard.” 

History does not relate if this worthy 
had anything to do with the name of 58 
letters mentioned previously, but his repu- 
tation, considered in cenjunction with the 
startling appearance of the said name 
when in print, seems to indicate that he 


was responsible. 


Oliver Iron & Steel Corp. Opens 
Seventh Sales Office. 

C. A. Heiser, 
manager of the Southwest General Electric 
Supply Co., Dallas, Texas, has been ap- 
pointed district manager at Dallas by the 
Oliver Iron & Steel Corp., of Pittsburgh. 
Mr. Heiser is well known throughout the 
electrical industry of the Southwest. He 
will represent the line material and_ the 


formerly assistant sales 


bolt, nut and rivet departments of the Oli- 
ver corporation and will make his head- 
quarters at 409-11 Browder street, Dallas. 
The opening of the Dallas office males 
the seventh sales office Oliver has 
established during the last 12 months. 
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Super Quality 
Vitrified Clay Conduits 


Smooth — Straight 
Safe — Economical 
Permanent 


QUALITY: 


SERVICE: 











=p Please Send Inquiries Direct to the Company < 


CLAY PRODUCTS COMPANY 


INCORPORATED 


BRAZIL, INDIANA 


Through our Research, Engineering and Inspection Departments 
we keep our quality always in advance of the field. We ship no 
conduits which could possibly damage a cable. 


Our ample stocks of all types and sizes enable us to serve your 
requirements, large or small, at all times. 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY CHICAGO NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-UP CAPITAL 


OVER $8,000,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction. Management 
and Operation of complete Telephone 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY and its Allied Companies own 
ind manage directly or indirectly upwards of 300,000 

‘elephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 

Bankers in London 
Westminster Bank Limited 


Bankers in U. S. A. 
Commerce Trust Company, Kansas City, U. yx 
Harris Trust and Savings Bank, Chicago, U. 3. 


London Consulting Engineers: k & ii 


WwW. W. Coo 
Winchester House, Old Broad Street, London, E.C. 2 


{ odon Financial Agents: Theodore Gary and Company, janie 
Stafford House, Norfolk Street, Strand, London, W.C. 
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?rapo 
Galvanized 
Products 


PATENTED 


We 


Seven Wire 
Steel Strand 


Scientific Control 


Telephone and 
Telegraph Wire 


of Scientific Control. 


maintains a constant vigil over each step 


esting, educational series. 
inanearly issue. Watch for it! 


Complete warehouse stocks of @rapo Galvanized 
Wire and Strand are maintained by Supply Jobbers. 
Back of these are our own enormous stocks ready 
for shipment the same day orders are received. 


Indiana Steel and Wire Company 
Muncie, Indiana. U.S.A. 


TTETTERI IIIT 


HE uniform, dependable quality of @rapo 
fpr Wire and Strand is a matter 
Production is governed 
entirely by a modern Testing Laboratory which 
in 
manufacture..... The tests to which all material 
is subjected from the time it enters our mill until 
it issues forth a finished product, form an inter- 
The first will appear 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Some Western Properties Trans- 
ferred to Bell Ownership. 

The Interstate Commerce Commission 
recently authorized the acquisition by the 
Northwestern Bell Telephone Co. of the 
properties of the Golden Valley Telephone 
Co. and acquisition by the Mountain States 
Telephone & Telegraph Co. from the 
Northwestern Bell Telephone Co. of that 
part of the properties of the Golden Val- 
ley company located in Montana. 

The Golden Valley company owns and 
operates exchanges at Beach, Golva and 
Sentinel Butte, N. Dak., and Baker and 
Wibaux, Mont., which collectively serve 
721 owned subscriber stations and 141 serv- 
ice stations, with 28 pole miles of toll lines. 
The other applicants do not maintain ex- 
changes at the points served by the Golden 
Valley company, but the Bell toll lines con- 
nect with the Valley company’s system. 

On November 16, 1927, the Northwestern 
Bell company contracted to purchase the 
properties of the Golden Valley company 
for $50,000. The consideration is to be paid 
by the cancellation of an indebtedness of 
21,000 due the Northwestern Bell com- 
pany, the assumption by that company ot a 
judgment for $3,500 and taxes of $1,000, 
and the balance in cash. 

An appraisal made by one of the North- 
western Bell company’s engineers found the 
reproduction cost new of the properties to 
be $117,826, and less depreciation, $67,262. 
Of the latter amount, $19,410 represents 
the value of the Montana properties, and 
$47,852 the value of the properties in 
North Dakota. None of the property to 
be acquired will be retired from service. 
In 1926 the operating revenues and operat- 
ing expenses of the Golden Valley com- 
pany were $24,624.19 and $20,313.24, re- 
spectively. No change in exchange rates is 
contemplated, but there will be a small in- 
crease in toll rates. 

Since the Bell 
does not operate in Montana, upon acquir- 


Northwestern company 
ing the properties it proposes to transfer 
tc the Mountain company that part of the 
plant located in Montana for $17,000. 


Two Changes of Ownership in 
Missouri Authorized. 


The 
sion 


Public Service Commis- 
granted two applications 
involve changes of ownership of 


Missouri 
recently 
which 
telephone property in Missouri. 

The Middle States Utilities Co. was au- 
thorized to purchase the property, rights 
and franchises of Ben H. Lee, the owner 
of the property of the Winston Telephone 
Co. at Winston, for $7,000. 

Charles Burch, owner of the Papinsville 


Telephone Exchange at Papinsville, was 

granted permission to sell his property to 

the Midwest Telephone Co. at an agreed 

price of $5,000. 

Question of Management Not for 
Commission to Decide. 

The Nebraska State Railway Commis- 
sion has dismissed the application of the 
Milburn & Anselmo Telephone Co. for 
authority to establish a rule relative to 
iurnishing switching service to non-organ- 
ized farm lines, holding that no such order 
from the commission is necessary, as this 
is a matter of management and therefore 
for the company and not for the commis- 
sion. 

In doing so the commission says that a 
company supplying switching service has a 
right to insist that, as this is a line proposi- 
tion, where service cannot be denied with- 
out considerable trouble to those who 
failed to pay while serving those who do, 
the line organize as a whole and form some 
unit with which the exchange company 
can make contracts and do business. 

The commission suggests to the company 
that it may properly refuse switching serv- 
ice to patrons not organized as lines and 
who maintain their own equipment. The 
company has been making a difference of 
15 cents a month in its charge, but has 
found this insufficient and the system bad. 
The commission advises that the company 
make the change advisedly, giving due con- 
siderations to patrons paid in advance and 
who have thus acquired property rights. 

The company switches lines out of Mer- 
na and Anselmo, and has found it impos- 
sible to cut off the lines those who didn’t 
pay, and when it sought to refuse the use 
to the delinquents, they got others to tele- 
phone for them. 

Commission Will Ask Supreme 
Court to Write Opinion. 

The Nebraska supreme court will be 
asked by the state railway commission to 
write out its opinions in the controversy 
recently decided by that tribunal when the 
commission asked for an order requiring 
the Farmers Telephone Co. of Cotesfield, 
Howard county, to put in its uniform ac- 
counting system. The court merely af- 
firmed the decision of the district court in 
favor of the company, and the commission 
is at a loss to know just where this leaves 
its authority. 

The Nebraska statute gives the commis- 
sion authority over all telephone companies 
that operate for hire. Other states exempt 
purely mutual companies that may per- 
form for other companies, but 
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services 


which do not operate for a profit. The 
Cotesfield company took in about $150 a 
year as commission for toll calls originating 
and terminating on its lines, and also had 
about $200 a year from another farm line 
mutual that it switched. In the view of 
the commission, this plainly put the com- 
pany under its jurisdiction. 

Now that the supreme court has said it 
is not, the commission is anxious to know 
if the court has adopted the theory that 
where the company is not operated for 
profit, state supervision and regulation is 
not necessary, since the main part of the 
regulatory work is to see that the com- 
pany is allowed to earn a reasonable re- 
turn on the investment. It will, therefore, 
ask the court to write an opinion. 

If this is correct, then the commission 
will drop out between 40 and 50 companies 
from its list now being supervised. These 
are all operated along the same general 
lines as the Cotesfield company, but have 
generally welcomed the aid of the commis- 
sion in keeping their books _ straight. 
Cotesfield serves 116 subscribers, all of 
whom are members of the company, and 
each of whom is assessed his proportionate 
share of the net cost of operation, after de- 
ducting income. No dividends have ever 
been declared, and the company insisted it 
was never intended that any should he paid 


Hearing on Withdrawal of Special 
Summer Night Rates. 

A hearing was held May 10 in Alban) 
before the New York Public Service Com- 
mission in the proceeding instituted by the 
commission, on its own motion, concerning 
the lawfulness of the proposed withdrawal 
by the New York Telephone Co. of re- 
duced night telephone charges in certain 
summer resort sections of the state. 

The company recently filed with the com- 
mission a_ tariff schedule which 
eliminate between May 25 and September 
10 of each a reduction of 50 per cent of the 
day station-to-station rates between the 
resort places and New York City between 
8:30 p. m. and midnight and the 75 pet 
cent reduction when a call is made betwee! 
midnight and 4:30 a. m. The commissio 
suspended the new tariff schedule until Sep- 
tember 10 of this year, unless otherwise 
ordered prior to that time. During the sus 
pension period there will be no change i 
the company’s night rates. 

At the hearing evidence was presented 
cn behalf of the company showing tliat 0” 
account of the very great increase during 
the summer months in the number o/ night 
calls in the territory covered by the pro 
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Telephone Financing 





WE are prepared to 
finance the capital re- 
quirements of your 
company, regardless of 
size. 


An inquiry should 
prove beneficial. 





ARTHUR PERRY & CO. 


Investment Bonds 


31 Milk St., Boston, Mass. 


New York Philadelphia 
Hartford, Conn. Portland, Me. 
Worcester, Mass. 


Providence, R. I. 
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MG E- aif 
} fe FAHNESTOCK 
_ PROTECTOR 


g? MOUNTING 2-B 


PPAHNESTOCK Protector Mounting 2-B, widely used by 
Telephone Companies for the protection of line circuits 
and instruments. It is made for six and ten wires and 
will take line fuses and arrestors supplied by the Graybar 
Electric Co. and other manufacturers. The six wire mount- 


ing fully equipped is illustrated above. All parts are made 


from the best bronze obtainable and are assembled and 
screwed securely to a base made of the highest quality 
of porcelain. Special Fahnestock Clips assure tight elec 


trical connection without soldering. — 
Prices on Application 


FAHNESTOCK ELECTRIC COMPANY 


Long Island City, N. Y. 























Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Peses, Paring Blocks 
and Lumber—Manufacturers of Cross Arvus, Signal Trunking 
and Wyckoff Conduit for Underground Wires 


The Wyckoff Pipe & Creosoting Company 
Established 1881 
OFFICE: 522 5th Ave., N. &. WORKS: Portsmouth, Va. 
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Exide 


BATTERIES 


With an Exide battery on the job, a 
long life of dependable, trouble-free serv- 
ice is assured. That is why Exides are 
so generally used by the telephone sys- 
tems throughout the country. 


THE ELECTRIC STORAGE BATTERY CO. 
Philadelphia 


Exide Batteries of Canada, Ltd., Toronto 














’ imprints and addresses phone bills 
:0 050 times faster 


possible. Hand and electric models for 
every requirement. Prices as low as $20. 
Write for literature. 


5h. 901 W. VAN BUREN STREET 
CHICAGO 
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Wire Anchors 


WEJ-LOCK 
means ECONOMY 
Wej-Lock Anchors are made in 
the following sizes for the strains 
made of certified malleable iron. 
installed in an 8” hole, spreads 
uipped with %” rod and carries 
a 16,000 load with safety. YP 
No. 20 is installed in a 6” hole, spreads to 
16” (4 wing) equipped with %” rod and 
carries a 10,0600 load with safety. pj 
No. 10 is installed in a 6” hole P 
spreads to 16” (2 wing) equipped 
with %” rod and carries a 6000 p 
load with safety. 7 
We furnish all sizes fitted 
with rods of any length 7 
cequired. Every anchor guar- pf’ 
anteed to be as represented. 


f anchors are 
fp spread by run. 
Y ing the thread 
through the lower 
block, thus forcing 
the wings out and up 
into the solid earth. 








2K holiless clamp ~ 





yy Made of malleable iron, gal- 
vanized. 


” Wej-Lock boltless clamps hold till 
Dp the cable breaks without a slip. bo 

not damage the cable. Are installed in 
a few seconds. 


Made for \%”, 6/16”, %” and %” cable. 


Man u/a clured By 


Weg 1OCK ManuracTuRING Co. 
Winterset. lowa 
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posed change in tariff, it was impossible 
for the company to furnish service which 
Was satisfactory to the general public. The 
great amount of telephoning carried on 
during the night hours caused continuous 
delays in making toll connections, such de- 
lays covering periods of from 15 minutes 
to one hour and averaging from 20 to 30 
minutes. The company claimed that all of 
this increased summer business could be 
handled without any disturbance in the 
quality of the service if it were distributed 
normally throughout the day. 


Rates Authorized Between 
Exchanges of Company. 


The Wisconsin Railroad Commission on 


Toll 


May 12 handed down its decision in the 
matter of the application of the Farmers 
Telephone Co. of Beetown for authority to 
increase its rates in which it authorized the 
company to establish a rate of 10 cents per 
message of all traffic over its clear line be- 
tween Lancaster and Stitzer, and to retain 
all of the toll charge on messages originat- 
ing at Lancaster, and to divide the toll 
equally with the Annaton Preston Tele- 
phone Co. on all messages originating at 
Stitzer. 

The line between these two towns is ap- 
proximately eight miles long and is a clear 
line, full metallic circuit reserved for traf- 
fic between Lancaster and Stitzer. The 
majority of calls between these two towns 
are of a social character and the line is not 
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used to any extent for calls of a business 
nature. Free service has heretofore been 


furnished over the line. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA, 

May 18: Lakeport & Blue Lakes Tele- 
phone Association, operating a small tele- 
phone exchange in Lakeport and vicinity, 
Lake county, authorized to abandon service. 
It was shown at a hearing held by Exam- 
iner Gannon that the estimated revenue 
for the vear 1928 is $200, and that $1,800 
would be needed to maintain the service, 
and $2,500 for improvements to the system, 
which sum could not be secured by appli- 

cant. 
ILLINOIS. 

May 11: Authority granted the Crescent 
Telephone Co. to merge with the Port 
Byron Telephone Co. 

May 16: Application to increase rates 
at Mt. Sterling filed by the Mt. Sterling 
Telephone Co., suspended until Septem- 
ber 29. 

May 16: Inter-County Telephone Co. 
authorized to purchase and operate the 
properties of the Mt. Olive Telephone & 
Electric Co. for $25,000. 

May 16: Application to increase rates, 
filed by the Home Telephone Co. of Bluffs, 
with exchange at Bluffs and Meredosia, 
suspended until September 29. 

May 22: Hearing at Springfield before 
Commissioner W. J. Smith in the matter of 
the proposed advance in rates for service 
of the Blandinsville Switchboard Co., 
Blaindinsville, McDonough county, stated 
in supplement No. 2 to Ill. C. C. No. 4, 
filed by the company. 

May 23: Hearing at Springfield before 
Commissioner Johnson in the matter of 





RUNZEL-LENZ ELECTRIC MFG. CO. 





Types 


Manufacturers of 


Telephone and Switchboard Cords 
Central Office Operators Cords 
Radio and Wireless Cords 

Tinsel and Copper Conductor Cords 


WIRE—Silk and Cotton Insulated for 
Wiring Telephones and Switchboards 


Flame Proof Jumper Wire 


CABLES — Silk and Cotton Insulated 
—Both Braided and Lead Covered 
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1751-57 North Western Ave. 
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application for the approval of sale by the 
Perry Telephone Co. of all of its telep sone 
properties in Perry and _ vicinity, rry 
county, to the Pike County Telephone Co, 
of Pittsfield. 

May 24: Hearing at Springtield bh: jore 
Commissioner Johnson in the matter ©: the 
proposed advance in rates for service 01 the 
Boynton Telephone Co. in Pleasant Plains 
and New Berlin, stated in rate schedule 
iil. C. C. No. 3 of the company. 

May 24: Hearing at Springtield heiore 
Commissioner Wright in the matter of the 
proposed advance in rates for service of 
the Vermont Telephone & Exchange Co. in 
Vermont, Fulton county, stated in rate 
schedule [ll]. C. C. No. 4, rendered by the 
company. 

INDIANA. 

May 12: Petition filed by the Common- 
wealth Telephone Co. for authority to place 
rate increases in effect at its exchanges at 
Westiield, Jolietville, Cicero, Deming and 
Windfall. 

May 15: Petition filec by the Liberty 
Center Telephone Co. asking an increase 
in rates on grounds that the present flat 
rate for all types of service is unreasonable 
and insufficient. Company asks the com- 
mission to grant it the right to establish 
separate rates for business lines, party busi- 
ness lines, straight resident lines and party 
resident lines, all of which would be higher 
than the flat rate now charged. 

May 24: Hearing at Indianapolis in the 
matter of the petition of the Preble Tele- 
phone Co. for an increase in rates. 

KANSAS. 

May 1: Application granted of the 
American Telephone Co. for increased 
rates at Burlingame, as follows: Individual 
business, $2.50; individual residence, $1.50: 
rural party line business, $2.00: rural party 
line residence, $1.50. 

MASSACHUSETTS. 

May 11: Proposed changes in the base 
rate areas of 17 Massachusetts exchanges 
filed by the New England Telephone & 
Telegraph Co. Offices included in the re- 
vised area are Woburn, Middleboro, Am- 
herst, Springfield, Lexington, Needham, 
Waltham, Wellesley, West Newton, Sau- 
gus, Braintree, Cohasset, Randolph, Wey- 
mouth, Ashburnham, Fitchburg and Gard- 
ner. 

MICHIGAN, 

May 8: Order issued including Red- 
ford in the Detroit rate area, so rates 
are identical with those charged Detroit 
subscribers. The company had objected to 
giving Redford Detroit rates, although the 
community is now a part of the city, and 
had asked time to suggest another scheme 
to satisfy subscribers in that vicinity. The 
commission refused the company’s request 
for more time. 

May 8: Order issued abolishing mileage 
charges in the Strathmoor district. Here- 
after all subscribers in that district, regard- 
less of the distance they live outside of the 
exchange zone, will be charged as locating 
in the zone. 

May 16: Hearing in the matter of the 
petition filed by the Waldron Telephone 
Co.. Waldron, asking an increase in rates. 

May 16: Hearing in the matter of the 
petition filed by the Farmers’ Independent 
Telephone Co., of Monroe county, with tel- 
ephones in the vicinity of Erie and Temper- 
ance, asking an increase in rates. 

MINNESOTA. 

June 7: Hearing at Erdahl in the mat- 
ter of the application of the Erdah! Co- 
onerative Telephone Co. for authorit 
change its schedule of telephone rat 

Missouri. 

May 16: Application granted the 
Middle States Utilities Co. for perm/)ssion 
to purchase the property, rights and [ran- 





pee 
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chises belonging to the business of the 
ms Winston Telephone Co., Winston, for the 
= price of $7,000. 

™ ' May 16: Permission granted the Mid- 


“ west Telephone Co. to purchase the ex- 
w change and system of the Papinsville Tele- 
phone Exchange for the sum of $5,000. 

May 16: Application filed of the Ball- 
. win Mutual Telephone Co., St. Louis 


county, for authority to construct an ex- 
change and telephone system in the village 
of Grays Summit, Franklin county. 


e . 

f NEBRASKA. _ 

= May 14: In the matter of the applica- 

te tion of the Northwestern Bell Telephone 
Co. for permission to increase its limits 


for base area charges for service in con- 
nection with the operation of exchanges at 


is Grand Island and Fremont, it appearing . 
a that_the application affords reduction in 

at service for 32 patrons at the former and 21 

id at the latter, and being in line with good 

; service, application granted. 

™ May 16: Complaint filed by Mrs. i. a sy 

nd Micklin against the Amherst Telephone ; 


Co., alleging refusal to give emergency 








service after hours. 


: May 17: Complaint filed by H. D. Lair meer 
h and other business subscribers of ( addams : 
z te the service of the Nuckolls County In- 
a dependent Telephone Co., alleging that they es 
nd are being discriminated against in that they 
are charged a business rate, when no secret 
be service 1S given and when use is no greater 
“i than residential service supplied at a third 


of the cost. 
May 18: Application filed by Battle 


° 
National Sleeves for 
. —— Ngee Co. of —_— or go for ~ «“ 
authority to > 7 tes o 2 set o 
_ bo ra Every Splicing Purpose ‘ 


al ‘ 
- cents. 
“ May 18: In the matter of the complaint HE most important fact . . 
ty of George Craig of Clarkson against the : portant factor in every piece 
Leigh Independent Telephone Co., alleg- of line equipment is service. National 
: ing that subscribers were being transferred i ” . 
from : me line Le another without their con- Sleeves have delivered and are delivering 
“ sent being asked, and when not desired: ° : 
. > agate as this is a matter over which the highest degree of service because they are a 
: the commission has no jurisdiction, being j wn 7 ; 
2 one related to economical management. practical kno quantity, a product built for a 
. May 19: In the matter of the applica- definite purpose to do a specific work. The mil- 
4 tion of the Milburn & Anselmo Telephone : ° ° A 
; Co. for authority to refuse switching serv- lions of them now in use giving utmost satisfac- 
: ice except to organized lines that will con- : $ 
tract to pay in lump suim for service ren- tion, have proven that National Sleeves mean 
dered; held that the commission has no i i 
“ Jurisdiction, the same being purely man- quicker, better, stronger, er efficient and more 
. agement question. and, therefore, dismissed. economical joints, all of which combined mean 
New York. ‘ 
: May 21: Hearing at Syracuse in the service. 
F matter of Our Own Telephone Co.’s local 
- general tariff applying in Chittenango cen- 











. tral office district, proposing change in base == : = 


rate area which would operate to increase 





st rates, charges ; 
ates, ges or rentals to certain sub- 
: rib rs, Suspension order. Because each one meets all the For large gauge Telephone 
2 May 29: earing at Rochester in the ; ; ; 
‘. matter of the joint complaint of Barring- en aemegargs of the ideal Cable and Signal Systems, 
y &W aoe Felaghons Co., Inc., Dundee sleeve, National Double Tube use National Tinned Copper 
- Crystal Springs Telephone Co. Ba ith i 
wt Tree ta at - i <P “0 — a _ Sleeves have met with instant Cable Sleeves. They make a 
7 reasonable switching charge. asin favor. Designed and built solid, compact joint, and form 
May 25: Hearing at Rochester in the f i i 
lr 7 ; or . : 
ne mati r of the tariff schedule of the Dundee i long and satisfactory serv an extremely efficient electri- 
* elephone & Telegraph Co. ice. Sizes 17 B & S to 4/0 calconnection. Sizes 16 B&S 
OKLAHOMA. B&Ss 
nt { : be 
iL 1 21: Hearing on application of Strand ethos. 
i ansas State Telephone Co. for order re- 


‘training Southwestern Bell Telephone Co. 
Irom building a plant in Hockerville, Okla. 


WISCONSIN. 
P Pe oe Hall Farmers Tele- THE NATIONAL TELEPHONE 
0 hone Co., Maiden Rock, authorized to es- 
t a a rate we net per vear for multi- on ee 
arty service, effective June 1. ———— 
a : 12: ’ Farmers Telephone Co. of 5100 Superior Avenue Cleveland, Ohio 
Beet n authorized to establish a charge 
ay ls made over its line between Lan- 
Caster and Stitzer. 


on 
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All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Incorporations and New Telephone 


Companies. 


BuSHNELL, Itt.—The Illinois Valley 
Telephone Co., with a capital of $100,000 
preferred and $100,000 common stock, has 
been incorporated here by N. E. Mann, J. 
G. Crane, V. E. Chaney, H. M. Cox, G. B. 
Foscue, Jr. Correspondent: C. E. Cowherd, 
1200 Medical Arts Bldg., Kansas City, Mo. 

FRANKFORT, Ky.—The Shopville Tele- 
phone Co., with a capital stock of $2,250, 
has been incorporated by Willis Sears, Mil- 
ford Sears and H. H. Hansford. 

Co_tumMBus, Ou10—The Suburban Tele- 
phone Co., of Alliance has been incorpor- 
ated by papers filed with the secretary of 
state, with a capital of 1,000 shares of no 
par value stock. The company is authorized 
to build, purchase or otherwise acquire tel- 
ephone exchanges and lines and to operate, 
maintain and rebuild them. The charter 
provides that the company may operate tel- 
ephone exchanges and lines in Portage, 
Trumbull, Stark, Holmes, Franklin, Knox, 
Licking, Madison, Greene, Warren and 
other counties. The incorporators are E. 
W. Sweezy, H. F. Crowe and Charles E. 
Sperrow. 

Financial. 

New Haven, Conn.—The Southern 
New England Telephone Co. is offering 
its stockholders of record May 7 the right 
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UNIQUE MANUFACTURING CO., INC. 
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to subscribe for new stock at $100 a share 
in the ratio of one new share for every 
four held. The proceeds of $7,000,000 are 
to be used, to pay off loans from the Amer- 
ican Telephone & Telegraph Co. 

Avrora, Inp.—The Southern Indiana 
Telephone Co. filed with the secretary of 
state in Indianapolis affidavits showing the 
redemption in preferred stock in the sum 
of $40,000 and then increased its capital 
stock from $50,000 common and $60,000 
preferred to $50,000 common and $100,000 
preferred. 

Jackson City, Mo.—The Associated 
Telephone & Telegraph Co. has increased 
its capital from 416,000 to 616,000 shares 
no par. 


Franchises. 


HoMEsTEAD, Fta.—The Homestead Tel- 
ephone Co. was granted a 30-year fran- 
chise at an election held here recently. 

Nauunta, Ga.—A 20-year franchise has 
been granted by the city to the Union Tele- 
phone Co. recently. 


Construction. 


GREENFIELD, INp.—The Greenfield Tele- 
phone Co. has been engaged in putting some 
of their cables in conduits underground. 

Jasper, Inp—The Southern Indiana 
Telephone & Telegraph Co. is to install 
a modern telephone system here. 

RockvILLtE, Inp—The Parke County 
Telephone Co. has started a $17,000 to 
$18,000 improvement project in rebuilding 
rural and toll lines in the county. Wire 
used in the change will weigh 50,000 
pounds. 

George V. Gould, district manager, 
states that it is the intention to complete 
the improvement this summer. 

SHELDON, Iowa.—The Western Electric 
Telephone system is expending $38,000 
upon improvement of its lines between 
Sheldon and Spencer, installing 918 new 
poles, adding a cross-arm to each pole and 
stringing 32 miles of wire. With these 
improvements the line becomes class A 
system and will put the line on a par with 
the Sheldon-Mason City and Sheldon- 
Sioux City lines, with which it connects. 
Another circuit to Sanbourn and Primghar 
and a new circuit to Gaza are thus pro- 
vided. 

SEwArD, TExaAs—The American Tele- 
phone Co. has a large force of men at 
work in this vicinity building a double cir- 
cuit copper wire line that will be part of a 
system reaching from coast to coast and 
will be used for radio broadcasting pur- 
poses only. 

Sm.veRTON, TExAs.—A toll line that will 
connect Floydada, Silverton and South 
Plains is now under construction by the 
State Telephone Co. of Texas. The new 
connection will be of immense value to all 
the towns concerned, as an exchange will 
be erected at South Plains and direct con- 
nection made between that city and out- 
side cities. Difficult telephone connections 
to points east and northeast of Floydada 
have hampered business relations. The 
State Telephone company already owns 
and operates toll lines and exchanges at 
Clarendon, Paducah, Roaring Springs and 
Matador, as well as several other systems 
in the plains sections of Texas. 
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Elections. 


VioLa, Irt.—The following officers of the 
Viola Mutual Telephone Co. were elected 
at a special meeting held recently, to fill 
vacancies created by the resignation of all 
company officers: President, B. D. Baxter; 
vice-president and general manager, Law- 
rence Smith. Directors are: James Mc- 
Gaughey, A. G. Cook, S. E. Collins, Frank 
Kasenburg and Willard Garrett. 


Miscellaneous. 


Kensett, ArK.—The Southwest Tele- 
phone Co. has inaugurated 24-hour tele- 
phone service here. Hours of service for- 
merly were from 5 a. m. to 11 p. m. 

Byron, Irt.—The Byron Telephone Co. 
has changed its name to the Mid-Continent 
Telephone Co. 

Ciayton, Itt.—The Clayton Telephone 
Co. has purchased the properties of the 
Farmers Union Telephone Co. at Clayton, 
Adams county. 

FisHer, Irr.—W. C. Drysdale, of Ran- 
toul, has purchased the majority of the 
stock of the Fisher Telephone Co. and will 
take over the management of it in the near 
future. 

INDIANAPOLIS, IND.—The sale of the 
Home Telephone Co., with exchanges at 
Elkhart, Goshen, Wakarusa and Middle- 
bury to the Central Telephone Co. of New- 
ton, Iowa, will result in few changes at 
the Elkhart headquarters, so far as can 
be learned. Charles R. Hurmence, vice- 
president and general manager of the Cen- 
tral company, will succeed William Shoots 
of Goshen, who has held this position with 
the Home Telephone Co. Daniel Trahan 
of Chicago, is president of the Central com- 
pany. John W. Troyer has been manager 
of the Elkhart exchange since 1909. It is 
said the Central company plans to move its 
principal office to Elkhart. The deal is one 
of the largest in the Indiana telephone field 
for some time. Eighty-five per cent of the 
stock is said to have been sold for $1,500.- 
000 cash. The other 15 per cent is already 
in the possession of the purchasing com- 
pany. 

Ricomonp, Inp.—The Eastern Indiana 
Telephone Co. has purchased the Citizens’ 
Telephone Co. at Cambridge City, John I. 
Cheney, Winchester, head of the Eastern 
company, announces. The Cambridge City 
company also owns exchanges at Losant- 
ville, Bloutsville and Hagerstown. 

Rome City, Inp.—The Rome City tele- 
phone exchange, owned jointly by Dr. 
W. C. Yergin and Mrs. Rosalie Yergin. 
has been sold to Chicago interests. The 
deal was consummated recently by Clar- 
ence Brillhart of South Bend, representa- 
tive of the Chicago company. c 

RusnvitteE, Inn—E. A. Pattison 0! 
Rushville, formerly of Orange township. 
has announced the purchase of the Blue 
Ridge Telephone Co. He plans the imme- 
diate installation of a new switchboard and 
the rebuilding of the lines. 

Wincnester, Inp.—The Advance Tele- 
phone Co. and the Farmers Telephone ©°- 
have been sold to Roy Steele. 

Hovcuton, Towa.—Announcement 
made recently of the sale of the J. G. 
ders Telephone Lines to the Iowa-] 
Telephone Co. The sale was made in F 
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Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 3U 
to 50 per cent—quality and efficiency 
guaranteed. 

EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 


gain Bulletin. 
DRESS 


“Rebuilt” Equipment Department 


Premier [lertric [ompany 
Chicago, II. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Western Elec. No. 250 or 229 type trans- 
mitters, complete @.......sceessseee . 
Western Elec. No. 329 type transmitters 
complete @ 1.4 
Western Eiec. No. 122 external post Re- 
ceivers with cord @ $1.00, No. 143 
De EP deadcchededdsdndeawaneaede nei 1.40 
Magnet Charger for recharging Gener- 
ator, ringer & Rec. magnets, works 
off 6 volt Ford Auto Batt., @........ 8.00 
Dean Elec. or Garford C. B. Steel hotel 
sets equipped with balance coil talk- 
ing Ckt. and Straight line or 16-33-50 
or 66 cycle harmonic ringers @ ..... 5.00 
Western Electric Co. No. 533 Common 
Batt. steel hotel sets with enclosed 


ee 


gongs, Straight line @.............. 7.50 
Stromberg No. 896 latest type 5-bar 1600 

ohm Bdg. compacts @....,.......... 10.00 
Stromberg No. 14 or Dean Elec. Receiv- 

ers complete with cords @........... 1.10 
Kellogg 16-33-50 or 66 cycle harmonic 

Pe UE Screen ekaeetswens bon haae 1.25 


Kellogg No. 28 3-bar 1000 or 1600 ohm 
Bdg. desk set with external post signal 
cases @ $9.50—with concealed cord 
Foes Cee NN OE Wc cn cacceene sees 10.00 


Write for Our Bulletin 
REBUILT ELECTRIC EQUIPMENT CO. 


. Not Inc. 
1940 W. 21st St. (Pilsen Station), Chicago 


__ WANTED TO BUY 


_ WANTED TO BUY—Have sold my 
telephone business and want to buy 
plant in southern states of 500 stations 


* more. Address C. C. Watson, Jones- 
boro, Ark. 


— 























HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page in 
TELEPHONY for it will he you 
Quick and pleasing results, as the fol- 
lowing letter from the Manteca Tele- 
Phone Co., Manteca, Calif., testifies: 


“Enclosed please find check in payment of 
suvotce for classified advertisement. Had 
fine results from the advertisement as is 
usual in good old TELEPHONY.” 


We receive many similar letters 
every day. 











WEY DON’T YOU GIVE IT A TRIAL? 








Stromberg impedance coils No. 


2-A, 17-E and 17-F .......2.. $ 1.25 
Stromberg Repeating coils No. 

SEE sans ses aasedeuen ans wee 2.25 
Kellogg Repeating Coils No. 

DE skksansesiodadaswarséeure 2.25 
Kellogg Repeating Coils No. 

DT scichpnuseceenbeneedeed 2.50 
General Electric insulating 

transformer type No. 373, 


Form D, Ratio 1-1. Insula- 


tion tested at 25,000 volts.... 10.00 


Duplex Relays, manufactured 
by the Signal Eng. & Mfg. Co. 
For telephone signaling, fire 
or police alarms, mounted in 
weather-proof cases. Operat- 
ing relay operates on hand 
generator. Locking relay op- 
erates on 110 volts A. C.,, 
SE Gacaunedandnenehen 


Electrical Instrument Repair Go, 


Chicago, Il. 


1721 West Adams St. 

















KELLOGG 
SWITCHBOARD 


9 sections 3 posi- 
tions each. 


2900 line multiple. 


(3 sections practic- 
ally new). 


Will sell all or separate 
sections. This equip- 
ment has not been dis- 
mantled and can be in- 
spected at exchange 
building. 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


COLUMBUS, OHIO 






WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 











FOR SALE 


FOR SALE—25,000 porcelain knobs— 
2 groove, $10.00 per 1000; 4-groove, 
$20.00 per 1000. New No. 17 bronze 
parallel drop wire, $6.50 per 1000 feet. 
Used No. 17 twisted pair copper clad 
drop wire, $3.00 per 100 pounds; $15.00 
per 1000 pounds. 

The TELEPHONE REPAIR SHOP, 

6966 Ravenswood Ave., Chicago. 








FOR SALE—Telephone plant at Dale, 
Texas, with *200 subscribers and pros- 
pects of that many more. Has oil field 
support. Nice home with exchange; all 
for $15,000. Address A. C. Chambliss, 
Mer., Dale, Texas, Caldwell Co. 





FOR SALE—One 50-line Monarch 
board, desk type. One 165-line Western 
Electric, 22C drop and jack. 22C drops 
and jacks, $7.50 per five. G. W. Beach, 
Box 146, Cedar Rapids, Iowa. 








POSITIONS WANTED 


POSITION WANTED — Telephone 
Executive with 20 years’ successful ex- 
perience is seeking a new connection. 
Prefers progressive company operating 
a network with 





satisfactory toll con- 
tracts. Will consider investment of 
some capital for improvements. If you 


have a proposition that would attract a 
high-class man, communicate’ with 
Donald W. Kling, 1728 Engineers Bank 
Building, Cleveland, Ohio, who will for- 





ward your communication to his 
principal. 
POSITION WANTED—By experi- 


enced manager to operate property of 
5 or more telephones. Able to 
handle difficult situations. Familiar 
with Class A accounting and stub bill- 
ing. Address 7198, care of TELE- 
PHONY. 











TO OBTAIN the Right 
Man for your require- 
ments, an “Opportunity’s” 
advertisement will place 
him in touch with you. 
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Valuation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 


Member A. I. E. E 
Member W. S. E. 


1411 South Park Ave. Springfield, Ill. 














Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 

















SPOONER & MERRILL, Inc. 
CONSULTING ENGINEERS 


Specialists in Public Utilities 
Telephone — Electric —Gas—Water—Railway 
Valuation—Examinations—Engineering 
111 W. Monroe St. Chicago, Illinois 














CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 














During recent years 

[I have been privileged 
to appraise Telephone 
Exchanges all over 
the United States. 
The list totals 663. 
Would you like to 
avail yourself of my 
services? 
903-4 Lemcke Building 





On 


TELEPHONE 











CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports. 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


406 West 34th St. Kansas City, Me. 











W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 
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ruary and the new company took over the 
Sanders line March 1 of this year. D. C. 
Phillips is the president of the lowa- 
Illinois company with headquarters in Bur- 
lington. ‘ 

No changes at the local exchanges are 
contemplated as a result of the sale. 

LIBERAL, KAns.—Jas. Thompson of the 
Liberal Telephone Co. recently purchased 
the Plains Telephone System from C. A. 
Henry. Mr. Thompson states that he ex- 
pects to build a new toll line from Liberal 
to Plains and otherwise improve the wep 
erty and service. 

BARDWELL, Ky.—The Bardwell we 
Telephone Co., one of the old utilities of 
this city, changed hands recently, the stock- 
holders closing out all interests to Ostler 
Crouch and Dale Fisher, both young men 
of Bardwell. 

This system connects with all the smaller 
towns of the county and furnishes com- 
munication for the vast majority of the 
citizens of the county, besides being in 
touch with long distance wires. 

BELGRADE, Minn.—R. M. Dutcher, for 
the past four years owner of the Commer- 
cial Telephone Co. here, has sold the plant 
and residence property to E. R. Thorn- 
burg. 

Prior to buying the Belgrade property, 
Mr. Dutcher was connected with the North- 
western Bell company for 20 years, mostly 
in the Nebraska division, w here he is weil 
known in telephone circles. 

Mr. Thornburg will assume charge of 
the plant July 1, at which time Mr. and 
Mrs. Dutcher will leave for a trip to the 
west coast in quest of a new location. 

New Auvcusta, Miss.—The new Au- 
gusta Telephone Co., a local corporation, 
has been purchased and taken over by the 
Magnolia State Telephone & Telegraph Co., 
having headquarters at Jackson, Miss. 

New Rocxrorp, N. D.—The Dakota 
Public Service Co. of Omaha, Neb., has 
purchased the New Rockford Telephone 
Exchange. 

BLuFFTon, Onto—Damage of $15,000 
caused by the recent sleet storm to lines 
and equipment of the Bluffton Telephone 
Co. and the Farmer’s Mutual Telephone 
Co., operating in this district, has caused 
the two to.merge in an effort to re-estab- 
lish service. 

Consolidation was effected at a meeting 
of stockholders of both organizations and 
work of repairing lines and reestablishing 
service has begun. 

McConnELSsVILLE, Onto.—The Suburban 
Electric Light & Power Co. of McCon- 
nelsville has purchased the common stock 
of the Riverside Telephone Co., which 
serves the greater part of Morgan county, 
Ohio. The deal was closed May 8 and the 
purchaser will take possession at once. The 


purchase of a portion of the preferred 


stock of the company is also included. 

BARTLESVILLE, OKLA.—The Standard 
Telephone & Telegraph Co., which oper- 
ates at various points in Missouri, Texas 
and Oklahoma, has opened main offices for 
the concern in Bartlesville. Offices are lo- 
cated in the Union National Bank building 
with M. L. Spence in charge. 

TEXARKANA, TExAs.—Mid - Continental 
Telephone Co. is changing its name to 
Texas Eastern Telephone Co. 

Van Horn, Texas.—E. M. Bilberry has 
sold the telephone exchange at Sierra 
Blanca to E. D. Simpkins, owner of the 
exchange at Fabens. Mr. Bilberry will 
remain as local manager at Sierra Blanca. 

SHINNSTON, W. Va.—John T. Johnson, 
of Milwaukee, Wis., has purchased all the 
stock of the Clay District Telephone Co., 
it is stated. 
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PEARL 
Life-time 


Drop-Wire 
BRACKETS 


Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ- 
able and indestructible. Standard 2-groove por 
celain. Stocked by Telephone Manufac‘trers. 
WM. H. PEARL CO. Indianapolis, Ind. 

















ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 

















JAMES R. KEARNEY 
CORPORATION 
Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue 


St. Louis, Mo. 














GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Race Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports 
COLUMBUS ~ OHIO 











THE BOWDLE SYSTEM 


Always shows you where you stand 
We havesolved “he pookkeeping prob- 
lem of a larg: Aumber of companies. 
Write us abour.our 
monthly audit 
Bewdle Accounting Systems 
Cc Gerde, Iilinei 














Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
4 minimum cost. Are you a 
aser? Sample free on request 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 











NAUGLE POLES 


Northern and Western Cedar 
Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 
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